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THANKS FOR
YOUR PURCHASE

1

Hello Guys, 

Thanks for your purchase from Okaysou. It is our great honor to meet you in Okaysou Big 

Family. 

We value your suggestion and feedback. If there is anything that we can do for you, 

please feel free to reach us at support@okaysou.com or find us on social media. We will 

be there with you all the time!

Facebook: @Okaysou.okay

Instagram: @okaysousmile

Tiktok: okaysouglobal

We sincerely hope you enjoy your new air purifier!

Best  Wishes, 

Okaysou Support

https://manualsee.com/blog/pZeBnkelf.html


SPECIFICATIONS
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PACKAGE CONTENTS

1 x Apollo 718 Air Purifier

1 x H13 True HEPA 3-Stage Original Filter

1 x User Manual

1 x Warranty Card

Voltage

Rated Power

Air Changes Per Hour

Optimal Cover Range

CADR

Noise Level

Standby Power

Dimensions

Weight

120 V / 60 HZ

55 W

300 sq.ft./28m2

130 CFM / 220 m3/h

23-50 dB

0.5 W

13.78*8.47*17.32 INCHES

7.98 LBS

Circulates air 2x in rooms of 500 sq.ft./
4x in rooms of 300 sq.ft.

https://manualsee.com/blog/pZeBnkelf.html


It is forbidden to use this air purifier in places with greasy particles.
For example, in the kitchen, the air purifier may break and cause damage.
      The air purifier shall not be used as ventilation or air extraction equipment.

It is forbidden to use this air purifier in places with high temperature, humidity or wet body, 
such as bathroom.
The air purifier may leak electricity and cause electric shock or fire accident.

It’s forbidden to use the air purifier in the room with chemicals.
Chemical residues may accumulate in the unit and then be released from the air outlet, thus 
endangering health.
      After using chemicals, the room should be thoroughly ventilated before using the air 
purifier. 

Do not let volatile substances or combustible materials, such as tobacco and sparks, into 
the air purifier.
Otherwise, fire accidents may occur.

Do not wet the machine body.
Otherwise, electric shock and fire accidents may occur due to short circuit.

Do not touch the power plug with wet hands.
Otherwise, electric shock may be caused.

It is forbidden to use power supply or linked equipment outside the specified value.
The use of universal socket or equipment beyond the specified value may cause 
overheating and fire accidents.

Plug in before starting the air purifier.
If the plug is not fully inserted into the socket, it may cause electric shock and 
overheating, and even cause fire accident.
      Do not use damaged plugs or loose power outlets.

Do not damage the power cord and socket.
When using the machine, do not bind the wires. Using the damaged wires may 
lead to electric shock, short circuit or fire accident.
      It is forbidden to cut, refit, over twist, twist, poke and pull wires, or place heavy 
objects on wires or sockets.

Please clean the power plug regularly.
If dust accumulates on the power plug, the insulation part of the plug may be 
damaged, resulting in a fire accident.
      Pull out the power plug and clean it with a dry cloth (do not use a wet cloth!).
      If the appliance is not used for a long time, the power plug should be removed.

It is forbidden to disassemble or refit the air purifier without authorization.
Unauthorized disassembly or modification of electrical appliances may lead to 
electric shock, failure or fire accident.

It is forbidden to place rods or other metal objects at the air outlet or opening.
Otherwise, it may touch the internal parts and cause electric shock or damage.

It’s forbidden to use benzene or thinner and other solvents.
Otherwise, the air purifier may break and cause damage, even short circuit, 
resulting in electric shock or fire accident.

Hold the plug when pulling it out instead of pulling the wire.
If the wire is pulled directly, it may be damaged or cause short circuit, leading to fire 
or electric shock.

SAFETY PRECAUTIONS

To reduce the risk of fire, electric shock, or other injury, follow all instructions 
and safety guidelines.

GENERAL SAFETY

If a switch does not work.
If the circuit breaker works or the fuse burns out.
If the power cord or plug is abnormally heat.
If burnt odor, abnormal sound or vibration is found.
If there is any other abnormal phenomenon or fault.

Unplug the air purifier immediately in case of any of the
following conditions.

WARNING

Unplug the air purifier before moving it.
Be sure to move the air purifier slowly.
Do not move the air purifier by pulling the power cord.
Do not move the air purifier while it is running.

WARNING
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This appliance has a polarized plug(one blade is wider than the other).
To reduce the risk of electric shock,this plug is intended to fit in a polarized 
outlet only one way.If the plug does not fit fully in the outlet,reverse the plug.If 
it still dode not fit, contact a qualified electrician.Do not attempt to defeat this 
safety feature.

READ AND SAVE THESE INSTRUCTIONS
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REMOVAL AND INSTALLATION OF
FRONT COVER PLATE

PRODUCT INTRODUCTION

Control Panel

Ambient Light

Air Outlet

H13 True HEPA
3-Stage Original Filter

Front Cover
Plate

Housing

Removal of front cover plate1

Press the groove of the front 
cover plate with your fingers and 
pull it out at the same time.

Installation of front cover plate2

Reinsert the front cover plate into 
the fixed groove and push it into the 
slot of the machine.

WHERE TO PLACE

In order to achieve good air circulation effect 
in your room, make sure that the air inlet and 
outlet of the machine are not less than 20 cm 
away from the obstacles.

Please use it at least 1m away from TV, radio and 
other electrical appliance.
Please do not put its power plug into the same 
socket as that of TV, radio and other electrical 
appliances.

   Use the air purifier in the same place for a long 
   time may cause the surrounding walls
   contaminated.
   Keep the air inlet and outlet unblocked to 
   ensure adequate ventilation and maximum 
   efficiency of the air purifier.

20cm

20cm

20cm
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Washable Pre-filter: Captures large particles such as dust, lint, fibers, hair. Maximizes 
the filter’s life by protecting it.

H13 True HEPA Filter: Efficiently removes at least 99.9% of dust, fiber and any 
airborne particles with a size of 0.1 microns.

High-Efficiency Activated Carbon Filter: Physically absorbs unwanted odors and 
fumes. Filters compounds such as formaldehyde, benzene, ammonia, hydrogen 
sulfide, and volatile organic compounds (VOCs).

When using the air purifier for the first time, please follow the steps blow to 
install the filter correctly.

FILTER INSTALLATION

UNIQUE 3-STAGE
PURIFICATION TECHNOLOGY

1 Press the filter cover, pull it out 
according to the unlocking direc-
tion and take out the base upward 
at the same time.

3

Remove all packages of the 
machine and place it on a 
dry and flat surface.

Remove the package of the 
filter and put it into the air 
purifier.

2

Reinsert the front cover plate into 
the fixed groove and push it into 
the slot of the machine.

4

The Obverse Side

When installing the filter cover, please install it carefully to prevent hand 
clamping.
Ensure that the power plug is installed, repaired and transported when 
the power supply is disconnected.
Do not run the air purifier without filter.
Remove the plastic packaging of the filter before use.

WARNING
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H13 True
HEPA Filter

High-Efficiency
Activated Carbon Filter

Washable
Pre-Filter
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CONTROL PANEL

CONTROLS

Timer Button

Filter Reset Indicator

On/Off Button

Display Off Button

1

2

3

4

Fan Speed Button

Timer Indicator

Fan Speed Indicator

5

6

7

Fan Speed Setting

Press the fan speed button to choose 
from Low, Medium, High, and Sleep 
mode.

Timer Setting

Cycle through 2/4/6/8 hours based on 
different needs.

Sleep Mode

When choosing the “sleep mode”, the 
sleep indicator will light up and then 
go out after a period of time. In the 
sleep mode, the fan runs in a low 
speed, and other indicators turn off. 
Press any button (except the power 
button) to exit the sleep mode.

Display Off Button

The ambient light will light up when 
running the air purifier. Press the 
“display off” button to turn off all the 
light.

Filter Reset Indicator

Press the “filter reset” button for 3 
seconds after replacing the filter, and 
the indicator light for filter reset will 
turn off.
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GETTING TO KNOW YOUR AIR PURIFIER
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CLEAN AIR PURIFIER
LONG IDLE

WHEN TO CHANGE FILTER

The air purifier can still wok normally when the indicator light for replacing 
the filter flashes and the buzzer sounds “Ding Ding” alarm.
Please shut down and unplug the air purifier before replacing the filter. 
If the filter reset indicator still lights up after replacing the filter, please press 
the filter reset button for 3 seconds to reset the filter.
Remove the plastic packaging of the filter before putting it into the air 
purifier.

NOTE

Unplug before cleaning.

Wipe the outside of the air purifier with a soft, dry cloth. If necessary, wipe the 
housing with a damp cloth, then immediately dry.

Vacuum the inside of the air purifier.

Do not immerse the product in water or any other liquid.

Do not use abrasives, corrosive or flammable cleaning agents (such as bleach or 
alcohol) to clean any parts of the air purifier.

The original filter is not washable.

The filter should be replaced every 6–8 months. You may need to replace your filter 
sooner or later depending on how often you use your air purifier. Using your air purifier 
in an environment with relatively high pollution may mean you will need to replace the 
filter more often, even if is off.

You may need to replace your filter if you notice:

To maintain the performance of your air purifier, only use official Okaysou filters. You 
can check our official website, @okaysou.com, for more information.

Unplug the air purifier (because the standby mode also consumes power) and wrap 
both the air purifier and the filter in plastic packaging and store in a dry and ventilated 
place to avoid moisture damage (keeping the air purifier flat or upside down may lead 
to product failure).

Increased noise when the air purifier is on
Decreased airflow
Unusual odors
A visibly clogged filter
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MAINTENANCE AND CLEANING
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The common problems that may be encountered when using this air purifier are 
listed here. If you are unable to solve them according to the information below, 
please feel free to reach our support@okaysou.com.

PROBLEM POSSIBLE REASON POSSIBLE SOLUTION

Air purifier will not turn on or 
respond to button controls.

Airflow is significantly 
reduced or air purification 

quality is poor.

Air purifier makes an unusual 
noise while the fan is on.

Fan is not working.

The air purifier is not 
powered on.

The power cord or wire is 
damaged.

The socket is damaged.

The air purifier is 
malfunctioning.

The air purifier is not 
powered on.

The motor is damaged.

Motor loose or foreign 
particles inside the air purifier.

The filter is not unpacked.

The fan runs at low speed.

The air purifier is placed in 
a narrow space.

The Pre-Filter may be clogged 
by large particles, such as hair 

or lint,blocking air flow.

The filter need to be 
replaced.

The air inlet or outlet of the 
machine is blocked.

The windows or doors are 
open.

Make sure the filter is 
removed from its packaging 

and properly in place.

Make sure there are at least 
20 cm of clearance to allow 

air to pass through the air 
inlets on the sides.

Clean the Pre-Filter.

Replace the filter.

Remove obstacles in the air 
inlet and outlet.

Close windows and doors 
while using the air purifier.

More than expected room 
coverage.

The filter is not in place.

The air purifier is tilted.

The filter needs to be replaced.

The air purifier may be 
damaged or a foreign object 

may be inside.

Make sure the filter is 
properly in place with plastic 

packaging removed.

Make sure the air purifier is 
operating on a hard, flat 

and even surface.

Replace the filter.

Make sure that the room area 
is consistent with the specified 

area of the air purifier.

Plug in the air purifier.

Plug in the air purifier.

Stop using the air purifier 
and contact

support@okaysou.com.

Stop using the air purifier 
and contact

support@okaysou.com.

Stop using the air purifier 
and contact

support@okaysou.com.

Stop using the air purifier 
and contact

support@okaysou.com.

Stop using the air purifier 
and contact

support@okaysou.com.

Stop using the air purifier 
and contact

support@okaysou.com.

Strange smell coming from 
the air purifier.

The filter needs to be replaced. Replace the filter.

The motor is damaged.

Tap the fan speed button to 
increase the fan speed.

Plug the air purifier into a 
different socket.
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TROUBLESHOOTING
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RECYCLING

WHERE TO ORDER

If you need to replace parts or purchase additional parts, please feel free to reach our 
support@okaysou.com.

When discarding products, please do not stack them with general 
domestic waste. Please understand the local regulations on 
classifying mobile phone electronic or electrical products.

Proper disposal of the product helps to avoid potential negative 
effects on the environment and human health.
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WARRANTY

Okaysou warrants all products to be of the highest quality in material, craftsmanship, and 
service, effective starting from the date of purchase. 

Okaysou will replace any product found to be defective due to manufacturer flaws 
based on eligibility. Refunds are available within the first 30 days of purchase. Refunds 

are only available to the original purchaser of the product.

This warranty is non-transferrable. Okaysou is not responsible in any way for any 
damages, losses, or inconveniences caused by equipment failure by user negligence, 

abuse, or use noncompliant with the user manual or any additional safety, use, or 
warnings included in the product packaging and manual.

This warranty does not apply to the following:

• Damage due to abuse, accident, alteration, misuse, tampering or vandalism.
• Improper or inadequate maintenance.

• Damage in return transit.

Register your 2-year warranty

Please enter https://www.okaysou.com/pages/warranty to gain your 2 years 
product warranty to purchase confidently.

If you are unable to register the warranty successfully, please contact Okaysou customer 
support to ask for help.

If you need information or have any questions, 
please feel free to reach our support@okaysou.com.
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OTHER INFORMATION
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