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Precau�ons

To ensure that you use this product correctly and safely, be sure to read the Manual. For 
incorrect use or failure to follow the instruc�ons 
The company is not responsible for the consequences.

1. Do not use this product while driving.
2. When using, please remove the accessories or items that may affect the massage.
3. Do not use in a humid environment such as a bathroom.
4. Keep this product away from water, fire and corrosive environment 
5. When used in a specific environment, observe safety regula�ons.
6. Do not use it on the massage site.
7. Do not use if the massage area has discomfort such as skin damage, redness, 

inflamma�on, and conges�on.
8. Do not use it if you have a history of heart disease or illness, pa�ents with acute 

illness, pa�ents with skin disease, pa�ents with malignant tumors, or those with 
physical abnormali�es.

9. Do not use for pa�ents with blood diseases such as bleeding tendency, osteoporosis, 
so� �ssue disease, and stroke

10. Do not use if you have a slow movement, mental or physical discomfort, or mental 
retarda�on. If you need to use it, please follow your doctor's advice.

11. Please stop using if discomfort during use
Pregnant women and menstrual women should not use the massager.

12. Use by children under 6 years of age is prohibited. Children 6-12 years of age must 
be used under the guidance and care of their parents or persons with supervision.

13. If you need to clean the appearance, you should use alcohol co�on to avoid cleaning 
with water.

14. Keep sharp objects away. Sharp objects can damage the product. 
15. This product is a home electronic health care product, it is not intended as a medical 

device and is not intended for diagnos�c, therapeu�c, and other commercial uses.
16. Please use the charging equipment configured by our company to charge the 

product and pay a�en�on to the safety of electricity use.
17. If an abnormal phenomenon occurs during use, please cut off the power 

immediately. 
18. Do not disassemble or repair it by yourself.
19. The product has a hot moxibus�on func�on, and the device has a hea�ng surface, so 

people who are not sensi�ve to heat must pay a�en�on when using it,

Essen�al knowledge

* About use frequency
Use as needed, it is recommended to control the massage �me for each use within 10-30 
minutes and use it at appropriate intervals, Excessive use may cause physical discomfort, 
neck and skin injuries. Therefore, when using for the first �me, you need to observe the 
physical condi�on and the changes of the shoulder, neck and skin to minimize the use 
�me.

* About suitable size
This product is suitable for a neck circumference of about 30 to 40 cm.

* About usage
When using this product, please lean on the back of your chair and relax your body 
completely.
Please remove jewelry such as necklaces, neck-hook headphones, and neck-tags.
If you feel pain or discomfort around the shoulder and neck, stop using it and consult a 
doctor immediately.

* About the state a�er use
The neck and surrounding area may turn red for a short �me, but will recover a�er a 
period of �me as is.

* Other
During use, it will make a special sound, which is the rota�on of the massage head and 
the sound made when adjus�ng the airflow is not an abnormality of the product.

Charging method

1. Connect the USB charging cable to the host
2. Plug the power adapter into the socket,
The main unit emits a beep sound, and then the charging lamp on the control panel 
flashes. A�er charging is completed, the charging lamp is on.
* It is normal for the main unit and power adapter to heat up slightly during charging. 

Charging �me
1. It takes about 3.5 hours to fully charge.
2. When fully charged, use it for 10 minutes each �me (mode 1 and mode 2).
3. When the red-light flashes, please charge immediately,

How to wear
1. Press the bu�on in the middle of the pull buckle to separate the pull buckle 
The maximum neck circumference for this product is about 40 cm
2. Hold the hands at both ends of the host, wrap from the top of the head to the back 

of the head, and wear the product on the neck
Opera�on panel may be le� or right a�er wearing 
You can tell the posi�on and type of the keys by touch.
Both the power bu�on and the mode bu�on are recessed, with a li�le bump next to the 
power bu�on.

Correct use

This product cannot be used while charging. A�er charging is complete, turn the power 
Use a�er removing the adapter.
1. Timing func�on

10 min �ming, when the �me is up, the buzzer will turn off automa�cally a�er three 
short "dididi" beeps;

2. Power on / off func�on
Long press [Switch Bu�on] (≥2S) to turn on or off,
Turn on: The buzzer will sound a short ''drop'1; Shut down: the buzzer will short 
three "drops"; 

3. Massage func�on
There are 2 modes of massage head rota�on. Press the [Switch Bu�on] shortly to 
switch modes and the buzzer sounds.

4. Inflatable func�on
The product is inflated when the product is turned on. A�er the air bag is full, the 
massage head starts to rotate;

5. LED indica�on
Two-color light, normal opera�on when boo�ng-LED flashes green; low voltage-LED 
flashes red;
When charging-LED red light is always on; when fully charged-LED green light is 
always on 

6. Hea�ng func�on
The hea�ng is on by default when the machine is turned on.
Instruc�ons for infla�on and defla�on 
Compressed air valve design 
Deflate by pressing the air valve
Please check if the air valve is open when star�ng the infla�on

* For the first �me use, or people with sensi�ve skin, please observe the changes in the 
neck and skin during use

Storage
When the storage period exceeds 3 months, the machine should be unpacked and 
inspected to recharge the machine before use. 
Please keep it away from water, fire or wet space.
Light exposure and corrosive gas a�ack.

transport
The product packaging is equipped with simple shockproof facili�es, which is suitable for 
air, rail, road and ship transporta�on.
Avoid rain, snow, splashing and collision.

Power check
Check the power supply. If the power supply voltage exceeds the specified range, do not 
use it.

maintenance
Take measures to prevent moisture, rodents and pollu�on, Cleaning should be 
performed with the power off. The instrument should be placed in a safe place a�er use. 
Do not place heavy objects on the instrument. When a fault occurs, professional 
technicians should be asked to repair it, Non-professionals cannot disassemble the 
product by themselves.

Disposal and recycling
This product should not be discarded with household waste. When you decide to discard 
this product, Dispose in accordance with local environmental laws and guidelines.

Product parameters

Model
Rated power
Rated voltage
Ba�ery capacity
Charging interface

FE-4003
5 W
5 V    1 A
2200 mAh
USB-C™
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