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Related Documents

For more information about using QuarkXPress CopyDesk, refer
documentation/resources listed below.

A guide written for the

end user of QuarkXPress

CopyDesk. Use the guide
QuarkXPress CopyDesk  to quickly look up www.quark.com/support/
User Guide information, find out documentation

what you need to know,

and get on with your

work.
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System Requirements

System requirements: macOS

Software
e mac0S 12.3.1. (Monterey), 11.6.5 (Big Sur) and 10.15.7 (Catalina)

Hardware

e CPU with dual cores or more

o 4GB RAM available for QuarkXPress CopyDesk
e 3GB hard disk space for installation

o NVIDIA graphic card also supported

=» For better performance when working with long, complex (graphic-heavy)
documents, it is recommended that you use more powerful hardware with
greater RAM for QuarkXPress CopyDesk.

Other

e An Internet connection is required.

System requirements: Windows

Software

e Windows 11 Version 21H2 (64 bit) or later, Windows 10 Version 21H1 (64 bit)
or later, Microsoft Windows 8.1 with April 2014 update rollup update
(KB2919355), and March 2014 servicing stack update (KB2919442) (64 bit)

e Microsoft .NET Framework 4.0 or later

=» An update for Universal C Runtime is required on Windows 8.x. Please follow
the link for more information: support.microsoft.com/en-in/kb/2999226

Hardware
e CPU with dual cores or more

o 4GB RAM available for QuarkXPress CopyDesk
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e 3GB hard disk space for installation

=» For better performance when working with long, complex (graphic-heavy)
documents, it is recommended that you use more powerful hardware with
greater RAM for QuarkXPress CopyDesk.

Other

e An Internet connection is required.
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Installation for macOS

To install QuarkXPress CopyDesk for use with the appropriate macOS:

1 Disable any virus protection software. If you are concerned about a virus
infecting your computer, run a virus check on the installer file, then disable
your virus detection software.

2 Double-click on the installer dmg. Drag the QuarkXPress CopyDesk app (a
single App bundle) to the “Applications” folder or to a directory of your
choice.
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Installation for Windows

To install QuarkXPress CopyDesk for use with the appropriate Windows OS:

1 Disable any virus protection software. If you are concerned about a virus
infecting your computer, run a virus check on the installer file, then disable
your virus detection software.

2 Double-click the installer icon and follow the instructions on the screen.
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License Management

QuarkXPress CopyDesk can be purchased as a perpetual license. The email-
based licensing model allow new and existing users to start using QuarkXPress
CopyDesk using email credentials without the need for activation through the
validation code process.

Quark License Management Console

No matter if QuarkXPress CopyDesk users own 1 or 10 licenses, it is easier to
manage every single one of them through a dedicated web-based license
management console. The new, in-product license management console will
provide a central location with complete control to manage and view all the
QuarkXPress CopyDesk licenses, add/remove users, activate/deactivate
devices, and assign users as needed.

Licensing Model

o Customer will receive login credentials on email to activate QuarkXPress
CopyDesk, with a link to a web-based licensing console

e Customer can manage the volume of licenses from a single dashboard
o Validation code is no longer required for activating QuarkXPress CopyDesk

¢ No need to get in touch with tech support for activation
Viewing License Information

View detailed license information for QuarkXPress CopyDesk, including
Maintenance expiration dates and active machines.
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(’ Quark License Management Console o

QuarkXPress CopyDesk

Licenses

Users

License Code

Activations 70f25
Maintenance Expires Jan 12,2023

Product Entitlements  QuarkXPress 2022 (17.x), QuarkXPress 2022 (18.x), QuarkXPress 2022 (19.x)

Username v Computer Name Computer ID Date Activated
Apr 14, 2022 (Delete)
Apr 11, 2022 (Delete)
Apr 15,2022 (Delete)
Apr 6, 2022 (Delete)

Apr 8, 2022 (Delete)

b w5

Viewing License Information

Viewing Active Assigned Users

Manage user assignments for individual licenses by assigning and controlling
their access as per business requirements.

(& Quark License Management Console e

EXPORT USERS IMPORT USERS
Licenses Users

Users

Testing Qv & -

Actions Firstname = Lastname ¢ Username ¢ Email ¢ Admin =
Actions v
Actions v
Actions
Actions
Actions
Actions
Actions
Actions
Actions

Actions

Viewing Active Assigned Users

Adding New Users

Quickly add new users to the license group to allow QuarkXPress CopyDesk
access.
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(‘ Quark License Management Console e

EXPORT USERS IMPORT USERS
Licenses Users

User
Testing GINF W8 S
Actions Firstname ¢ Lastname < Username s Email ¢ Admin
Actions 4

Testing G

Actions Firstname = Lastname * Username = Email * Admin ¢
Actions v
Actions v
Actions
Actions
Actions
Actions
Actions

Actions

Adding New Users

Deactivating Users

When required, you can deactivate a user from the Licenses dashboard by
deleting his license entry.
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(. Quark License Management Console

Licenses Users
Testing G 0 W

Actions Firstname < Lastname + Username +

Actions

Testing Gar % -

Actions Firstname = Lastname * Username +

Actions
Edit

= v
Move

Delete

Actions
Actions
Actions
Actions

Actions

Deactivating Users
Removing Users

From the Users dashboard, you can delete a user after deactivating the user
from the Licenses dashboard.
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¢ .
f Quark License Management Console
. - RN EEEN

Testing G 0 W -

Actions

Testing Gar %

Actions

cccccc

Removing Users

User-Based Activation

QuarkXPress CopyDesk 2022 does not rely on validation codes. Instead, users
will activate the software with a username and password. After logging in, they
will have access to the User Console and view information such as:

o Total Activated and Available Licenses
o Expiration Date of Maintenance Subscription
e Link to Download QuarkXPress CopyDesk

o List of Active Users/Computers

Managing Licenses in QuarkXPress CopyDesk

In QuarkXPress CopyDesk, you can manage licenses to different members of
your team through the Manage Account option in the Help menu (Windows 0OS)
and QuarkXPress CopyDesk menu (macOS) which will redirect you to the license
management portal (https://myaccount.quark.com/account/login) or by directly
accessing the portal through web. Once you log in to the portal, you can edit
your password and profile.
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In the Licenses pane, you can view the details about the number of Activation of
QuarkXPress CopyDesk and the Maintenance Date of these products. You can
find the details of the user assignments along with the computer name,
computer ID and date of activation for both the products. In case you are an
admin user, you can delete a user assignment and that license will be
automatically returned to the pool.

In the Users pane, you can find details of all the registered users in your
organization. In case you are an admin user, you can add new users or delete
existing users or change their privileges.
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Activation

After you have installed QuarkXPress CopyDesk, you must activate the software.
Activation is a process that authorizes QuarkXPress CopyDesk to run
indefinitely on the computer on which it was installed till the application has
deactivated.

When you launch the QuarkXPress CopyDesk application after installation, the
QuarkXPress CopyDesk Activation dialog will be displayed. In the QuarkXPress
CopyDesk Activation dialog, you can choose the product configuration: Free
Trial, QuarkXPress CopyDesk.

Free Trial

If you select a Free Trial configuration, you do not need to input a validation
code or sign on credential, you can just click Continue to proceed.

QuarkXPress CopyDesk Activation

Automatic Activation

This process is automatic and takes only a few seconds over a high-speed internet connection.
Choose your product configuration:

© B Free Trial

O @ QuarkXPress CopyDesk

(] Proxy Settings

Cancel Continue

Free Trial

You are free to use the QuarkXPress CopyDesk application for 7 days, but some
functionalities such as Save, Print, Export will be restricted. On launching the
application, a trial screen will be displayed to indicate the number of days
remaining in the trial. Whenever you will try to use save, print and export
functionalities in a free trial version, an alert to unlock the functionality will be
displayed.
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You are currently using the Free
Trial version. In order to use this
feature, you must first Buy and
Activate QuarkXPress CopyDesk.

Activate 'QuarkXPress CopyDesk'

Activate QuarkXPress CopyDesk to unlock restricted functionalities in Free Trial version

You can choose the Activate QuarkXPress CopyDesk option in the alert and the
QuarkXPress CopyDesk Activation dialog will be displayed. Likewise, you can
choose to Activate QuarkXPress CopyDesk application from Help menu
(Windows 0S) and QuarkXPress CopyDesk menu (macOS). If the QuarkXPress
CopyDesk license is deactivated, the application goes into a free trial mode. For
more information on the restricted functionalities, see “Free Trial mode".

QuarkXPress CopyDesk

If you are a QuarkXPress CopyDesk user, you need to activate it through the
email-based activation procedure which you have received in the welcome mail.
Before clicking Continue, select the type of installation you want to activate.

Getting Started with QuarkXPress CopyDesk 2022 [ 13
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QuarkXPress CopyDesk Activation

Automatic Activation

This process is automatic and takes only a few seconds over a high-speed internet connection.

Choose your product configuration:

© B Free Trial
O @ QuarkXPress CopyDesk

(] Proxy Settings

Cancel Continue

QuarkXPress CopyDesk
You can also choose to Activate QuarkXPress CopyDesk application from

within the application through the Help menu (Windows OS) and QuarkXPress
CopyDesk menu (macOS).

In the next window, you have to enter your login credentials that has been
shared within the email.

QuarkXPress CopyDesk

Sign In

Enter your QuarkXPress CopyDesk License Username and Password.

User name:

Password: eeee

Cancel Sign In

Sign In to QuarkXPress CopyDesk

=» Canceling the QuarkXPress CopyDesk Activation dialog without selecting a
valid configuration will quit the application.
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Proxy Settings

In case you are working behind a proxy firewall, you can define the Proxy
Settings while configuring your product through QuarkXPress CopyDesk
Activation dialog. You can select the Proxy Settings option and this will invoke
the Proxy Settings dialog.

Automatic Activation

This process is automatic and takes only a few seconds over a high-speed internet connection.

Choose your product configuration:

© B Free Trial

O [@ QuarkXPress CopyDesk

Proxy Settings

) Proxy Settings Continue

Domain

[ ] Proxy server requires password

User Name:

Password:

Cancel

Proxy Settings Dialog

You can define the proxy settings including IP/Domain, port, username and
password will be saved in the xml file. Also, you can connect to the proxy server
by manually specifying the proxy server values in the xml file. The saved proxy
values will get removed from the xml file if you uncheck proxy settings in
QuarkXPress CopyDesk Activation dialog.

Offline Activation

Getting Started with QuarkXPress CopyDesk 2022 [ 15
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There are organizations where users have restricted internet access, and they
are required to use QuarkXPress CopyDesk in offline mode. To cater to their
needs, there is an offline activation option available in QuarkXPress CopyDesk .
On launching QuarkXPress CopyDesk application in offline mode, an '‘Other
Activation Options' button will be displayed.

Automatic Activation

This process is automatic and takes only a few seconds over a high-speed internet connection.

Choose your product configuration:

© B Free Trial

O [@ QuarkXPress CopyDesk

(] Proxy Settings

Cancel Continue

Other Activation Options
On clicking this button, the Offline Activation dialog will be displayed.
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Offline Activation

License code: ‘Generate Certificate

1. Copy the following Activation Certificate and share it with Quark Support Team.

bbe4a182c6042003bb199eab5aaa852592cc9c5a0fd2e93de313f9bd3cc6dac4513b6576022cad138ec29212df3c3f34c67¢
6c42ccc447ee2e4629a4babf2c00255426d1beecb0da72b624e2840a8ac7aaebefc391ed46d9e6¢c69d288b532f5670e327ae
b78eb8ec70fc5560418378be29b29591d89411e46b2a5a92{25563495242af1a506¢c6927bc7968d0c4ad3b92397563163039
f2ac831ed9bcb30f9dd76407b704eb7bbe06ea3554d8a21b19ffic91e1d602375b2bf8eb87873c90eee9f78f270d36a81da2cf3
bed2628f2abf892730a8¢3da9006af772a6feeda79abifa95f7d71dacseead899f93dac75fd061da7c502¢556b83b093696186
€97915366c1d47aa95ab3df99164a780d63e5f5ee610ebf182¢d7491d0b31192e426¢8d33123939dc721e7341b30032b61b3
e75cadc1e885cf8e18733f5e4042240332fdd1085f7115a8dc66de17dc6384f39d77550f9c320f9cc7cccalaae766¢15259bf5b
34d148491e8aaala40c8c7593e7a29ec0ae7adb79495b852ae93437c759f18ba3affa98b82052e623b6601a76531429225¢3
0fba467e61e9e65c8f63e1a5c826bbd73788b668de9d3e612efc0fOb9b8a620267cf9e89329bc876dd4594bbd140a300ac418
2293019528996 1c5d2c00a6520869974964c88290abf1f74c985fb4d98d9afc2e5d98390f600928a88ff140f581900ef074e73
72e5415ff974db6c6ba2a2c1b8e5f312214a4d009528a73307bee91d79e8914d2480c84493fc6880be32645752932f5aa07afa
017b2c56ac6ade21ec8f22556fa99e7bedfd541275f18497d0c505db8ee025f850f2377d5ece757dd0dd5994419¢ce290103a4
6a486f2299c089fe3797450259280643def0f034df02ea7e14653701c468b205cc12bfb41cb8586e2a639d644a01f527550b06

2. Paste your License obtained from Quark Support Team and click Activate.

Offline Activation Dialog

The user is required to input the license code and generate its corresponding
activation certificate. The user has to copy and share activation certificate with
Quark Support Team. In response, the Quark Technical Support Team will share
license against that activation certificate. The user is required to paste the
license and click Activate to activate his copy of QuarkXPress CopyDesk.

Reactivation

After activation, QuarkXPress CopyDesk verifies the validity of the activation key
each time it is launched. If QuarkXPress CopyDesk detects that the activation
data has been modified or is missing or corrupt, the application displays the
QuarkXPress CopyDesk Activation dialog and prompts you to reactivate
QuarkXPress CopyDesk. You can uninstall and reinstall an activated copy of
QuarkXPress CopyDesk on the same computer as many times as you want
without reactivating the application. If the activated copy of application is
moved to different location, then on launching the application, the activation
dialog will be displayed again.
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Deactivation

In case, you wish to install and use QuarkXPress CopyDesk on a tertiary
computer, you need to deactivate the software on one of the two computers and
then activate it on the new computer. To deactivate the software, you need to
choose the Deactivate QuarkXPress CopyDesk option from the Help menu
(Windows 0S) and QuarkXPress CopyDesk menu (macOS).

You're currently signed in as
Clicking 'Deactivate’
will close all the open documents
and deactivate QuarkXPress
CopyDesk on this device.

In order to save and export, you
will have to 'Activate
QuarkXPress CopyDesk' again.

Cancel Deactivate

Getting Started with QuarkXPress CopyDesk 2022 [ 18
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Deactivation dialog

In case there is a hardware change or your computer crashes and you are
unable to deactivate the software, you would need to contact the Quark
Technical Support Team to help you deactivate the software.
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Free Trial Mode

In Free Trial mode, the following functionalities are restricted:
o Files cannot be saved.

o The Revert to Saved feature is disabled.
o Files cannot be output as PDF or Print.

¢ You can edit settings in the Save pane of the Preferences dialog box
QuarkXPress CopyDesk/Edit menu, but articles will not be auto-saved or
backed up using these settings.

You cannot Save, Export or Print
your articles while using the Free
Trial version.

(0],¢

Free Trial Mode
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Quark

Uninstalling

Uninstalling: macOS

To uninstall QuarkXPress CopyDesk, open the “Applications” folder on your hard
drive (or the folder in which QuarkXPress CopyDesk was installed) and drag the
QuarkXPress CopyDesk App to the trash.

Uninstalling: Windows

To uninstall QuarkXPress CopyDesk:
1 Choose Start > All Programs > QuarkXPress CopyDesk 2022 > Uninstall.

2 Click Yes. The uninstaller gathers the information necessary for uninstalling
and then an alert displays to notify you that the contents of the QuarkXPress
CopyDesk application folder will be deleted.

3 Click Yes to continue or No to cancel.

e You can also uninstall by running the installer again.

o If the uninstaller detects a running instance of the application, an alert
displays. Close the application before you begin to uninstall.

Quark is the basis for content creation, automation and intelligence. Since 1981, the company has been a pioneer in
graphic design, digital publishing and content automation. Today, customers rely on Quark for closed-loop content
lifecycle management to deliver optimized content to meet their desired use cases — from digital magazines that
entertain to documents that demonstrate regulatory compliance. Headquartered in Grand Rapids, Mich., we serve more
than 100 enterprise customers and 50,000 users worldwide. Quark. Brilliant content that works. For more information,
visit www.quark.com.

© 2022 Quark Software, Inc. All rights reserved. All trademarks, trade names, service marks and logos referenced herein belong to their respective owners.
This content is informational and does not imply any guarantee or warranty.
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