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Protect and Connect.

1.0 Security Hub Onboarding Guide
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[Location Name] [Location Name] [Location Name]
< ® <
Power your Scan the QR code Press the Check button on
Arlo Security Hub. on the hub. the Arlo Security Hub

Press and Hold @ until the lights of all the

Connect the cable of the Security Hub to the
buttons start pulsing, tap Continue.

adaptor, and plug it into an outlet. When the
button starts pulsing, tap Continue E E
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“Arlo” wants to join [Hub
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network name].
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Cancel Join 0
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000 ®)
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il ot isiics Scan the SETUP QR code on the bottom of
ghts puisIog, the hub. Pinch to Zoom into the QR code.

Step 1 On the bottom of the Security Hub, locate and scan the QR code.

Lights are not pulsing

Step 2 Wait until only the ‘check’ button LED flashes before selecting ‘Continue’.

Step 3 Press and hold the ‘check’ button until all LED button lights flash.

9:41 il T -

[Location Name]
w==  Troubleshooting

[Location Name]

< From Step 4

Reset your Security Hub.
sy I the Security Hub
is unable to join the
@ unn2rsne network. Factory reset
by simutaneously
o s i e e o @ ey pressing the ‘check’
ET kT and ‘x’ button on the
Keypad until all LED
button lights flash
quickly. Continue the
setup from Step 1

again.

Select a WiFi network.

Select the network you'd like your Arlo device
to use. Pull to refresh the network list at any
time

Available Networks (2.4 GHz)

+ HiddenTreasure_2.4 0 v

‘= HOME-9908
Unable to join [hub network

name].

=~ NETGEAR_99_WiFi
NTGR_013
NTGR_013_Guest

“= HOME-9903-5

Continue

Manually Enter Network
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1.0 Security Hub Onboarding Guide Cont’d

9:41 | - N\
[Location Name] .
Troubleshooting
<
5 i Connecting...
Verify WiFi password. 9 From Step 7
—r _— i . This may take several minutes. Your Arlo Security Hub
Sl 365U RS deWes to earines e '
e NETGEAR57 If the Secu I'Ity Hub
semmmiez | does not connect to
ecccccoce]| @®

the selected Wi-Fi
network, check the
status of your Wi-Fi
network and select
“Try Again’. If the
problem persists,
select ‘Need Help?'.

QIWIEJR]TJYJU]I JO]P

AJSIDJFIGIHJJ|K]|L

4 Z|X|CIV|B|NIME=

Need Help?
123 space return

o . )

Step 6 In the type field, enter the password of the selected Wi-Fi network.

Step 8 Name and ensure the location of the Security Hub is correct.

Step 9 If updates are available, Security Hub will be directed to Step 10 and 11.

941 il & - 9:41 il & - 94 wil T == 9:41 1l & -
[Location Name] [Location Name] [Location Name] [Location Name]
Name your Checking for updates... Firmware has been Firmware is up-to-date.
Arlo Securlty Hub. Giveusa coyp\c ofvmmutes to search for updated.
Name this device something descriptive Sy eVailabl8/firniars Updatas.
and easy to remember
Name |
(UTC-08:00) Pacific Time (U... v @> ‘ //" \\\\ \iﬂ é ‘
u?/‘ \ \/ ,J ‘) \;) g)
) , ® N s ®0 @
® - 00 ®
~ 90 « J
QIWIEJR|T]YJU]I]O]P / .
AlISIDJF|GJH]J]K]|L
4+ 0Z|X|CiV|B|N|M g
123 space return
‘0 0 10 @

Step 11 The Security Hub has the latest firmware, and setup can be continued.
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( \ 94 Il T - 94 il 5 -
. [Location Name] [Location Name]
-== Troubleshooting
[Location Name] X <
From Step 10 Create your Security PIN. Name your Security PIN.
Firmware could not be This security PIN will be used to set Disarm or

Arm Home from Arm Away on your hub.

pdatec. If the Security Hub
is unable to update
the firmware, ensure
the Security Hub is
plugged in properly 3
and select ‘Try Again’. T shibhiialn

PIN1

Done
1 2 3
| aBC o
; L 2 ] «Jz|x|clv]e|n|m g

0 & 123 space return

- J —e—@

Step 12 Create a memorable Security PIN and enter it into the type field.

Step 13 After PIN is correctly re-entered, give your Security PIN a name.

Step 14 S Arm Away by pressing the ‘Arm Away’ button. Select ‘Continue’ to

f \ 9:41 il T - 9:41 il T -
o e TrOu bles hooti ng [Location Name] [Location Name]
[Location Name]
< From Step 12 Learn how to set Learn how to set
Arm Away on your hub. Arm Home on your hub.

Re-enter your Security PIN

. Verify that the Security o sadydn
test. Siren will not activate.
PIN entered matches

the first Security PIN ( - i
8830 that was entered. Set f“j o= b X2
e the Security PIN again DEHE © DOE @
from Step 12 if the |20 © | Giels ©
. \ WO « \ WO
problem persists. el —
o Press 0 button on your hub. o Press @ button on your hub.
T

Arm Home has been set.
Tap Continue.

Continue.

- J —_— @

Step 15 Set Arm Home by pressing the ‘Arm Home’ button and entering the Security
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[Location Name] [Location Name] er e Troub|eshoot|ng

[Location Name]

Learn how to set Learn how to activate Panic From Step 15
Disarm on your hub. _ on your hub. Learn how to set
You must enter a Security PIN when enabling " Use this button to manually activate the siren Arm Home on the hub. .
If the Security PIN
You need to enter a Security PIN when you

the siren will sound at a very low volume.

e entered is incorrect.
. Repeat the Step 15
(000 ® again ensuring the

6

(w

(0og @
olole 10

V0 © 990 © correct Security PIN is
D © 800 < entered.

| @ «

Pres: ﬁblﬂvvﬂ}\b
o . o b o To start, press and hold @button o ress fIBR) buttevonthe by
ress 7 button on your hu on your hub for 2 seconds.

Enter your Security PIN and To stop, press the Qf button
press the @ button.

Enter your security PIN and
press the @ button.

Enter your PIN and press the (% button. @ incorrect PIN. Try again

Disarm has been set.
Tap Continue.

*Paid subscription required for Emergency

o - J

Step 16 Set Disarm by pressing the ‘Disarm’ button and entering the Security PIN.

Step 17 Activate Panic by pressing and holding the ‘Panic’ button. To exit Panic
mode press the ‘Disarm’ button, enter the Security PIN, and press the ‘check’ button.

( \ 9:a il = - 9:41 ol T -

9:41 R Trou bleshoot' ng [iacatiopilane] [Location Name]
[Location Name] <
From Step 17 Select a device to set up. Select a device to set up.
Learn how to set This dévices bielow appear to be Part of your The devices below appear to be part of your

Arlo Security System. Arlo Security System

Disarm on your hub. If the Security PIN o

You must enter a Security PIN when enabling

cmmmmmmmmm - entered is incorrect. Aenonesensor s o Device ame °
Repeat the Step 17 ‘

(J ®) , @ again ensuring the A A‘I‘I:In‘;Ons‘s‘S‘e}nsor S S e /il!jlrfo‘?e‘{Sensor BE 5
VO® © correct Security PIN is
1500 <« entered.

@ [Device Name]

Enter your security PIN and
press the @ button.

@  ncorrect PIN. Try again

Step 18 If previous Arlo Devices are part of your Security System, they will appear below. New
devices can be setup by selecting ‘Add Another Device’.
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<
Select your Arlo device

e
Cameras “

Doorbells & Chimes

Light Bridge

<

Select an Arlo device to add
to your DV4.10-0022.

All-In-One Sensor

Only one Security Hub is allowed per location. If you

want to add another Security Hub, create an
dditional location,

2.0 Sensor Onboarding Guide

Your Security Hub is offline.

Please make sure if your Security Hub

is connected to the network or plugged
in correctly to add a device to it.

OK

Troubleshooting
From Step 2

If the Security Hub
is offline, check the
status of your Wi-Fi
network and ensure
the hub is plugged in
correctly.

Step 1 If an Security Hub is not connected, follow the instructions from 1.0 to
onboard the Security Hub.

Step 2 Select the All-In-One Sensor and have your Sensor ready.

[Location Name]

Meet your
Arlo All-In-One Sensor.
Your Multi-Sensor detects either motion,

access openjclose, water leaks, temperature,
ambient light, and smoke/CO alarms.*

Open/Close Detection

Install your Sensor in an interior location on a

hinged or sliding door, window, or garage door
10 detect open and close.

*Paid subscription required
for smoke/CO alarm detection

.

9:41 oll T -

(

Set Disarm (Stand By).

Avoid activating the siren & Emergency
Response during setup.

Z

Tap to set Disarm (Stand By)

Set Disarm (Stand By).

Avoid activating the siren & Emergency
Response during setup.

Setting Disarm (Stand By)....

Troubleshooting
From Step 3

If the Security Hub has
not previously been
set to disarm. Select
the Disarm button and
wait until completed.
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[Location Name] [Location Name] [Location Name] [Location Mame]
< < < <
Select the primary use for Slide the front of your Remove the battery tab from Keep the back cover
your All-In-One Sensor. Sensor downward to open. your Sensor. separate from your Sensor.
Make sure the battery is fully inserted, and Do not put the battery cover back yet

the '+’ symbol faces autside

o Open/Close Detection > --l-\

arlo
e Motion Detection >

o Water Leak Detection >

CHOKING HAZARD: Small parts not CHEBANG Hazh D amall parts o
suitable dren under 3
suitable for children under 3 years old puitable forchilden under

CHOKING HAZARD: Small parts not
suitable for children under 3 years old.

° .
D

Step 4 Select one of the following: Open/Close Detection (2.1-2.3), Motion Detection
(2.4), or Water Leak Detection (2.5)

Step 5 Following the arrows in the side of the Sensor, slide off the front cover

9:41 il T == 9:41

all 7 -
[Location Name] . [Location Name]
«==  Troubleshooting
< [Location Name] <
When the LED on the front of ¢ From Step 8 Looking for Arlo Sensor.
your Sensor f|a5h95 blue, tap Press the sync button on Searching for any available Arlo devices
Contlnue. your SenSOIZ This may taki veral minutes.

If the blue LED does
not flash on the
Sensor, select ‘The
arlc arle LED isn’t flashing
blue.” Press the sync
@ button on the bottom

. of the Sensor, then
process ‘Continue’ to
& 1 proceed.

When the LED on the front of the Sensor
flashes blue, tap Continue.

Step 8 Wait until the blue LED flashes on the front of the Sensor, then press ‘Continue’ to
proceed.
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- e N
e e -== Troubleshooting
Arlo Sensor is found. ¢ B < o From Step 9
Arlo Sensor was not found. Press the sync button on
s If the Security Hub
is unable to find the
Sensor, select either
. " ‘Try Again’ or ‘Need
5 Help?’ and select the
Lo sync button on the
I bottom of the sensor.

o g
Step 10 If done correctly, the Sensor has been found by the Security Hub and the
following screen will display.

941 all T == 9:41 wll T - 9:41 wll T - 9:41 ol T -
[Location Name] [Location Name] [Location Name] [Location Name]
< < <
Name your Sensor. Slide the front of the Sensor Where do you want to Locate Magnet and adhesive
NaiastHIS Hialice SaretHing BssenRtive upward on the back cover. install your Sensor? included in the box.

and easy to remember

Make sure the lines on the side are aligned
. an o Door >
[Device Name] Window S5
Garage >
1 1~
f A
2 - = B
= >\ © |
v % /

Magnet Adhesive

Step 13 Select one of the following: Door (2.1), Window (2.2), or Garage (2.3)

Step 14 Within your Arlo Security Hub package, have the Magnet and blue adhesive
ready.
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2.1 Sensor Onboarding Guide - Door

9:41 all 5 -

[Location Name]

<

Ensure your Sensor and
Magnet are aligned and have
the proper distance between

them.
Your Sensor and Magnet should align in the

[middle, on the left or right, with a ¥4 inch (12
mm) or less gap between them

o4 all 7 -

[Location Name]

Close your door.

Let's calibrate the sensor so the app knows
how to reflect the opened or closed status.

OK, I closed the door.

9:41 all T -

[Location Name]

<
Lightly place your Sensor
and Magnet using the
adhesive.

Install the Sensor in an interior locatio
towards the top of the deor and put the

Step 1 Ensure both the Sensor and Magnet are vertical and aligned %z inch or 12 mm
between one another.

Step 3 With the Sensor and Magnet properly aligned, place onto a door frame.

94 il T -

[Location Name]

Press the button on the
bottom of the device.

arlo

o4 ull T -
[Location Name]
<

Test Sensor by opening and
closing the door.

accurate status is reflected
uld hear a chirp from your
n the door is opened. If so,

tap Continue

Status

Closed

9:41 ol T -

[Location Name]

<

Test Sensor by opening and
closing the door.

tatus is reflected
irp from your

Step 5 & 6 Open and Close the door to verify if the status is accurate. Select ‘Continue if it is
correct or ‘Need help?’ if it is incorrect.
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2.2 Sensor Onboarding Guide - Window

[Location Name]

<

Ensure your Sensor and
Magnet are aligned and have
the proper distance between

them.

Your Sensor and Magnet should align in the
middle, on the left or right, with a % inch (12
mm) or less gap between them,

" ©

o

9:41 ol T -

9:41 ol T -

[Location Name]

Close your window.

OK, | closed the window.

9:41 ol T -

[Location Name]

<

Lightly place your Sensor
and Magnet using the
adhesive.

an interior location on
and the Magnet
on the frame. Make sure the space between
the Sensor and Magnet is less than a ¥ inch
(12 mm). Clean s h alcohol before

9:41 ol T -

[Location Name]

<

Lightly place your Sensor
using the adhesive.

nstall the
the mov

n an interior location on
ow. Clean surface

Step 1 Ensure both the Sensor and Magnet are vertical and aligned %z inch or 12 mm
between one another.

Step 3 & 4 Place the Sensor (and Magnet) on the frame of a tilting window.

[Location Name]

Make sure you install the
sensor on a tilting window.

To install your Sensor without a Magnet to

detect open & close, the window you want to

install your device on should be a tilting type
Learn More

OK, Continue

9:41 il T -

9:41 wll T -

[Location Name]

~

Press the button on the
bottom of the device.

arlo

9:41 ol T -

[Location Name]

<

Test Sensor by opening and
closing the window.

Make sure the accurate status is reflected
below, you should hear a chirp fram your
Security Hub when the window is opened. If
50, tap Continue.

Status

Closed

9:41 wil T -
[Location Name]
<

Test Sensor by opening and
closing the window.

Make sure the accurate status is reflected

P
Security Hub when the window is opened. If
s0, tap Continue:

Status

Step 7 & 8 Open and Close the window to verify if the status is accurate. Select ‘Continue if it is
correct or ‘Need help?’ if it is incorrect.
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2.3 Sensor Onboarding Guide - Garage

9:41 ol T - 9:41 ol T - 941 wll T -. 9:41 ol T -
[Location Name] [Location Name] [Location Name] [Location Name]
< < < <
Ensure your Sensor and Close your garage door. Lightly place your Sensor Lightly place your Sensor at
Magnet are aligned and have . and Magnet using the the top of the garage door by
the proper distance between adhesive. using the adhesive.

them. . : .

Clean surface with aleohol before applying

Your Sensor and Magnet should align in the

middle, on the left or right, with a ¥ inch (12
mm) or less gap between them

ce
less than a % inch (12 mm|
alcehol before applying

I | | | —

POTCEEDE e S e s

Step 1 Ensure both the Sensor and Magnet are vertical and aligned %z inch or 12 mm
between one another.

Step 3 & 4 Place the Sensor (and Magnet) on the frame of a garage.

941 wll & - 9M wil & - 9:41 Wil F - 9:41 wll 7 ==
[Location Name] [Location Name] [Location Name] [Location Name]
< < < <
Make sure you install the Press the button on the Test Sensor by opening and Test Sensor by opening and
sensor on a sectional ora bottom of the device. closing the garage. closing the garage.
tilt-up garage door. Make sure the accurate s reflected Make sure the accurate reflect
= e you should hea p from your be you should hear p from your
To install your Sensor without a Magnet to Security Hub when the garage opens. If so, Security Hub when the garage opens. If so,
detect open & close, the garage door you

tap Continue tap Continue
want to install your device on should be a

sectional or tilt-up type. Learn More arlo

|-

Status Status
Closed

j @ Need help @ Need help:

‘GK'. contihue Cnnm-me

Step 7 & 8 Open and Close the window to verify if the status is accurate. Select ‘Continue if it is
correct or ‘Need help?’ if it is incorrect.
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2.4 Sensor Onboarding Guide - Motion

ol = -

[Location Name]

<

Locate Corner Mounting
Plate and adhesive in the
box.

‘You will need this part te install the Sensor in
the corner.

Corner Mounting Adhesive
Plate

ol T -

[Location Name]

Secure the Corner Mounting
Plate to the corner using the
screw provided.

Step 2-4 Obtain the adhesive (and Corner Mounting Plate) to install the Sensor.

9:41 il T - 9:41 wil = -
[Location Name] [Location Name]
< <
Find a location to place your Locate adhesive included in
Sensor. the box.
Install your Sensor in the corner of the room to
maximize the area of detection.
b
il
Adhesive
Install Sensor in a corner. >
Install Sensor on a flat wall. >
Step 1 Find an location for the Sensor to be placed.
oM

all & -

[Location Name]

<

Make sure your Sensor is
6 ft (1.8 m) from the floor for
optimal coverage.

The Sensor s e blocked by any

all 7 -

[Location Name]

Press the button on the
bottom of the device.

arlo

all = -

[Location Name]

Attach your Sensor onto the
plate using the adhesive.

all = -

[Location Name]

Do you want to enable Pet
Sense?

A <) S
N
s
Yes, enable. >
No, don't enable. >

Step 6 Press the sync button on the bottom of the Sensor, then select ‘Continue’ to proceed.
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2.4 Sensor Onboarding Guide - Motion Cont’d

9:41 all T - 9:41 ull T -
[Location Name] [Location Name]
< <
Test your Sensor by Test your Sensor by waving
waving your hand your hand
in front of it. in front of it.

The blue LED will urn on

Status

Step 9 & 10 Wave your hand at the Sensor to verify if the status is accurate. Select
‘Continue if it is correct.
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2.5 Sensor Onboarding Guide - Water Leak

9:41 ull T - 9:41 wll T - 9:41 ol T -
[Location Name] [Location Name] [Location Name]
< < <
Important tips when Find a location Press the button on the
installing your Sensor to for your Sensor. bottom of the device.

detect water leaks.

Place the Sensor near the water heater, washer,
restroom, sink or anywhere you want leak
detection

arlo

© | ®

Place the sensor on a flat surface
without a gap.

9 Never submerge your Sensor.

Sensor will break if submerged

OK, Continue

Step 2 Determine a location for the Sensor to detect water leaks.

Step 3 Press the sync button on the bottom of the Sensor.

9:41 wil T - 941 wll T -
[Location Name] [Location Name]
< <
Place your Sensor within Place your Sensor within
range of your Security Hub. range of your Security Hub.
Use the range finder below to determine if your Use the range finder below to determine if your
Sensor is within range of your Security Hub. Sensor is within range of your Security Hub.

Within Range

Out of Range

oser to your Security Hub.

Step 4 & 5 The circle will appear green if the Sensor is within an acceptable range of the
Security Hub. If the circle is red, move the Sensor closer to the Security Hub.
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3.0 Backup Battery Onboarding Guide

& % arlo (0]

Battery backup is available for Battery backup with LTE is 28hago
the security hub. available for the security hub.

The battery backup is

> your The battery backup is connected to your
g security hub. The LTE backup is active and
standing by

and may take s

Driveway

i o Q
Security Hub

= (= ) = o
Add New Device +

# Up to 12 hours battery backup
< standing by for a power outage. o Up to 12 hours battery backup
“* standing by for a power outage.
Cellular connection standing by for
when Wi-Fi isn't available. @ Cellular connection standing by for
" when Wi-Fiisn't available.
Cellular Status: Activating...
Note: This may take several hours. Cellular Status: Active

= .

Step 1 Once the Backup Battery has been connected to the Security Hub, wait
for the LTE backup to activate.

Step 3 If done correctly, the Devices page will display both Wi-Fi and LTE
strength.
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4.0 Federal Communication Commission
Interference Statement

Model Number: MS1001 & LBB1001 & SH1001

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interfer-
ence in a residential installation. This equipment generates, uses and can radiate radio frequency energy and,
if not installed and used in accordance with the instructions, may cause harmful interference to radio communi-
cations. However, there is no guarantee that interference will not occur in a particular installation. If this equip-
ment does cause harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of the following
measures:

— Reorient or relocate the receiving antenna.

— Increase the separation between the equipment and receiver.

— Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
— Consult the dealer or an experienced radio/TV technician for help.

Any changes or modifications not expressly approved by the party responsible for compliance could void your
authority to operate the equipment.

RF Exposure Statements:
This Transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.

This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled environment. This
equipment should be installed and operated with a minimum distance of 20 centimeters between the radiator
and your body or nearby persons.

Industry Canada Statement:

This device complies with Industry Canada license-exempt RSSs. Operation is subject to the following two
conditions:

1) This device may not cause interference, and
2) This device must accept any interference, including interference that may cause undesired operation of
the device.

Le présent appareil est conforme aux CNR d’Industrie Canada applicables aux appareils radio exempts de
licence. L’exploitation est autorisée aux deux cownditions suivantes:

1) 'appareil ne doit pas produire de brouillage;
2) I'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, meme si le brouillage est
susceptible d’en compromettre le fonctionnement.
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5.0 E-Label Process

The MS1001 (Arlo Sensor connects to a companion device, SH1001 (Arlo Hub) via the Arlo App running on
any Android phone and/or iPhone. The Sensor’s FCC ID can be retrieved from these steps:

14139 = _ _
Office © . i
® o Security Sensor Settings < Device Info
Sensor #1 Q Sensor #2 q.\
Closed No Motion Sensor #1 Name Sensor #1
. =@ Arlo Security Sensor o
Product Type All-In-One Sensor
Beta Hub Security Bypass )
eta Hul o Firmware 2.1.106_67bc817
$ =
¥
%
Batiery 28% Hardware 1
Add New Device a
+ Founectedie Beraltut Serial Number A3BTIC7VAO2F1
Regulatory
Audio Settings o
Sensor Settings
Support
Remove Device
© - =

POy Sep

. Ceculator Launch the Arlo App. From the Devices Screen, tap the Settings
ey icon next to the Sensor.

FCC ID: 2APLE18300408 p

Tni device complies with part 15 of the FCC Rules. Select the right-side drop down menu for the Sensor for Device Info.

Operation is subject to the following two conditions:
(1) This device may not cause harmful interference,
and (2) this device must accept any interference

received, ‘”C'E‘:LTSSTQZ'ZZ':F;ZT“ may cause Ste p 3
E Select Regulatory
—_—

Model
MS1001

IC: 23815-18300408

AN ICES-003() | NHE-003(0) The Sensor operates as a client to the Hub in a client/master
network such that the Sensor can not initiate a transmission without
receives an enabling signal from the Hub.

The Hub recognizes the Sensor services and its FCC ID to present
to the Arlo App running on the mobile phone.

The Sensor must connect to the Hub by Arlo App to access the FCC
ID and the operation can not rely on or require any other non-local

° server to operate.

18\
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