
CERAMIC TOWER HEATER
MODEL.: PTC-1503D-NO2-1

Thank you for purchasing your new heater.
These operating instructions will help you use it properly and safely.
We recommend that you spend some time reading this instruction manual in order that you
fully understand all the operational features it offers.
Read all the safety instructions carefully before use and keep this instruction manual for
future reference
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INTENDED USE

 This product is intended for indoor residential and office use only, not for industrial or
other commercial application.

 Use only with electrical wiring that is in good working order and that meets
applicable codes and ordinances.

 This heater must be plugged into a 120V AC circuit.
 Do not plug anything additional into the same circuit. If you have any questions

whether your wiring is adequate, consult a qualified electrician. Risk of
fire,overheating, malfunction, property damage, injury or even death result if not
adhered to.

 Use your heater only with a working smoke detector located in the vicinity of your
heater.

 While using your heater, you should follow the IMPORTANT INSTRUCTIONS listed
below. As part of those instructions, we have used the word“WARNING” to indicate
the level of hazard: WARNING indicates a hazard which, if not avoided, could result
in injury or death.

IMPORTANT INSTRUCTIONS

When using electrical appliances, basic precautions should always be followed to reduce
the risk of fire, electric shock and injury to persons, including the following:
 Read all the instructions before using this heater.
 This heater/fan is hot when in use. To avoid burns, do not let bare skin touch hot

surfaces. Use provided handle when moving this heater. Keep combustible materials,
such as furniture, pillows, bedding, papers, clothes and curtains at least 0.9 meters
from the front of the heater-fan and keep them away from the sides and rear.

 Do not use heater unattended. Use of extreme caution is necessary when any heater
is used by or near children, invalids, disabled persons or pets.

 Do not operate the heater with a damaged power cord or after the heater
malfunctions, has been dropped or damaged in any manner. Return heater to
authorized service facility for examination, electrical or mechanical adjustment or
repair.

 Do not use heater outdoors.
 Use your heater only in dry environments. This heater is not intended for use in a

bathroom, laundry area, or similar locations, or near sinks, washing machines,
swimming pools or other sources of water. Never locate heater where it may fall into a
bathtub or other water container. Do not use in damp environments such as flooded
basements.

 Do not place the heater on a small, unlevel, uneven or any surface which might allow
heater to tip or fall.

 For proper operation, heater should be placed on a smooth, non-combustible surface.
Do not place on rugs, carpet, vinyl flooring or other plastic surfaces. Not for use
outdoors or in wet areas.
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 This heater is not designed as a primary heat source.
 Always plug heaters directly into a wall outlet/receptacle. Never use with an extension

cord or relocatable power tap (outlet/power strip).
 Always unplug heater when not in use.
 Do not run power cord under carpeting. Do not cover cord with throw rugs, runners or

similar coverings. Arrange cord away from traffic area where it will not be tripped over.
 To disconnect heater, turn controls off then remove plug from outlet.
 Do not insert or allow foreign objects to enter any ventilation or exhaust opening as

this may cause an electric shock or fire or damage the heater.
 To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not

use on soft surfaces like a bed, where openings may become blocked.
 A heater has hot and arcing or sparking parts inside. Do not use it in areas where

gasoline, paint or flammable liquids are used or stored.
 Use this heater only as described in this manual. Any other use not recommended by

the manufacturer may cause fire, electric shock or injury to persons or property.

SAFETY FEATURES

Tip-Over Safety Feature
This heater is equipped with a shut-off safety feature. Once the heater is tipped over, an
internal switch will automatically shut the heater off. Once the heater is restored to an
upright position, the heater will reset and you can open heating again.
Overheat Safety Feature
This heater is equipped with an overheat safety feature. When the heater's internal
components reach a certain temperature that could cause overheating and possible fire,
the heater will automatically shut off.

 A thermal overload protector is built in to prevent overheating. When an "overheat"
temperature is reached, the heater will automatically shut off. Operation can resume
only when the user resets the unit.

 To reset the unit, unplug the heater, ensure the power is turned off, and wait 15 to 20
minutes for the unit to cool down.

 Follow INSTRUCTIONS FOR USE to return heater to operating mode.
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FUNCTION INTRODUCTION

1. Standby mode
Plug in the power, turn on the power switch, the display screen shows the ambient
temperature, the product standby.
2. ON/OFF button
Press ON/OFF button for the first time, the product will be powered on and the air
supply indicator will light up. Press ON/OFF button again in the unheated state. Directly to
turn it off. In the reheating state, press ON/OFF button, product will continue to supply air
for 30 seconds after shutdown.
3. Heating Mode

After pressing the "ON/OFF" once,the indicator light shows ,it means Fan only.

Press heating button,there are two heating settings for you to choose.

Press once, the indicator light shows ,now is Low Heating.

Press again, the indicator light show ,now is High Heating.

Press third time,Heating function off.
4. Temperature setting

Press temp setting button , by default, the first time you press the thermostat button,
it will show 75 Fahrenheit degree,the temperature setting starts at 75 Fahrenheit degree.

The temperature can set between 60-95 degrees Fahrenheit. Under any working
conditions,then press the temperature button, is to reset the temperature, temperature
display with the original set temperature value as the first display. Under the working

environment of temperature setting, press the to cancel the temperature setting, the
product stops heating, and there is only air supply function.

5. Timer setting
In the power-on state (the product is working), press the timing button on the control panel
or remote control to turn on the timing function. After setting the time, the machine will shut
down at the set time.(Press the timing button to turn on the timing function, increase from
1 hour to 12hours, after reaching 12 hours, press again to turn into 0 hour)
6. Oscillation setting

Press the oscillation setting button , the heater will start to swing from side to side.

7. Safe child lock
In the standby working state or the working state, long press the temperature and timer
button for three seconds at the same time, it can be locked, no light can be lit, single press
all the keys invalid. At the same time, long press for three seconds can also unlock, no
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light can be turned off.Long press the rotary key for three seconds to turn off the screen or
turn off the light, and press any key to wake up.After power on again, the above should be
pressed again.

REMOTE

NOTE: Please feel free to contact Service Team

for help if the remote control is missing or

damaged.
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1. POWER

Switches on I off the heater or stand by

2. Heating Mode

Press the heating button, there are 1000/1500W heating setting for you to choose.

3. Temperature Setting

The temperature can set between 60-95 degrees Fahrenheit.

4. Oscillation Setting

Press the oscillation setting button, the heater will start to swing from side to side.

5.12H Timer

Press the timing button to turn on the timing function, increase from 1 hour to 12 hours ;

6. Safe Child Lock

The control panel or remote can be locked, single press all the keys invalid, until press it

again to wake up.

STORAGE

1. Save the original box for off-season storage.

2. Clear the heater with a soft, damp cloth.

3. Place the Radiator and Base Feet in the original box, and store in a cool and dry place.

4. Ensure the heater is covered to protect from the dust.

MAINTENANCE & CLEANING

1. Turn off the POWER.

2. Unplug the unit and let it cool completely.

3. To keep the heater clean, the outer shell may be cleaned with a soft, damp cloth. A mild

detergent can be used if necessary.

4. After cleaning, dry the unit with a soft cloth.

5. Wait until the unit is completely dry before use.
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WARNING

 DO NOT let liquid enter the heater.

 DO NOT use alcohol, gasoline, abrasive powders, furniture polish, or rough brushes

to clean the heater. This may cause damage or deterioration to the surface of the

heater.

 DO NOT immerse the heater in water.

TROUBLESHOOTING

If the heater will not operate, please check the following:

1. Check if the power cord is plugged into an electrical outlet. If not, plug in unit to

appropriate outlet.

2. Ensure the POWER is on.

3. Make sure heater is placed on a flat solid surface.

4.Check for obstructions at the intake and exhaust vents.

 If obstructions are present, refer to the instructions for resetting your heater when the

Overheat Protection System has been activated.

 If no obstructions are present, and your heater still does not operate normally, turn

the POWER SWITCH to the “OFF” position, disconnect the power cord from the

electrical outlet, and consult an authorized repair technician.
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