TECH NOTE

) ALOGIC

Installing DisplayLink Drivers on MacOS Version 12 (Monterey)

Products Affected

DisplayLink based docking stations including the following:

Universal 4K Multi Display Docking Stations

Universal Multi Display Mini Dock

Universal Twin HD Pro Docking Stations

Triple Display UNIVERSAL Hybrid Docking Station

USB 3.0 Universal Dual Display Docking Station with 4K Support

Operating Systems

This information applies to Apple computers running MacOS version 12 (Monterey).

Support Information

DUPRDX3-WW, DUPRDX2-100, DUPRDX2-WW
DUCDDV3

DUTHD, DUTHDPR

UCD3D34K-H

U3D2D14K-H

Docking stations which use DisplayLink technology require software installed on the computer connected to them to function correctly.

Always ensure you have installed the latest DisplayLink software for your machine from the DisplayLink website at:

https://www.displaylink.com/downloads

In addition to installing the DisplayLink software, MacOS Version 11 requires permissions being granted to the software for it to work
correctly. These permissions allow the operating system to send video to the docking station to display on external monitors and do not

pose any form of security risk.

The following is the process to correctly install and configure the DisplayLink software on this version of MacOS. The steps required are

as follows (clicking on an item will jump to the relevant section):

® |nstalling the DisplayLink Software

® Configuring the DisplayLink Software for Use

® Allow Notifications and Configure the Software to Start Automatically

® Configure Screen Recording Permissions
® |nstall the Login Screen Extension

® Restart the Computer
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Visit Synaptics website and download the latest version of DisplayLink manager (version 1.6)

https://www.synaptics.com/products/displaylink-graphics/downloads/macos
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Home » Oveview » Displaylink Graphics »
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DisplayLink macOS Software FIND OUT FIRST ABOUT

NEW RELEASES

DisplayLink Manager is a new way to enable your DisplayLink dock, adapter or monitor on
macOS platforms. It's an application that combines our latest driver with features that
streamline the setup of mutliple displays up to 4K.

Want to hear about new

releases?
DisplayLink Manager -
———
DisplayLink Manager
Graphics Connectivity Colonce Notes INFORMATION ABOUT
Monterey 12, Big Sur 11 MACOS 10.15

Release: 1.6 | Dec 22, 2021

Some users updating to 10.15

have found their DisplayLink

devices have stopped working
Legacy Releases + 5.2 software is designed to run
onMac OS 10.15, but the OS

can disable our kernel

6 extension during the update.
Please check the kernel
extension is enabled and
screen recording is also

enabled, to ensure DisplayLink

2 Once install file has completed — please run the installation process:

® @ Install DisplayLink Manager 8 L] @ Install DisplayLink Manager a
Welcome to the DisplayLink Manager Installer The installation was completed successfully.
® Intraduction You will be guided through the steps necessary to install this et

software.
Licence
Destination Select

Installation Type

Installation Thei ion was £
® Summary

The software was installed.

Continue Clase

3 Once successfully installed, users should receive a notification from DisplayLink advising that the software “would like to record the
screen”.

Click the ‘Open System Preferences’ button on the left of the pop window.

° % Install DisplayLink Manager )

The installation was completed successfully.

Introduction

Licence SN

Destinat

installat] " . . :
“DisplayLink Manager” would like to record this

Installati computer's screen. ul

® summa | * Grant access to this application in Security & Privacy

preferences, located in System Preferences.

? Open System Preferences  Deny
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The Security & Privacy windows show then pop up.

HINT: Click the pad lock on the bottom left to allow changes.

co0 < > = sscuiyarimey

General  FileVault ~ Firewall  Privacy

Location Services Allow the apps below to record the contents of your
screen, even while using other apps.
‘ . Contacts

? e 2] DisplayLink Manager

v * Microsoft Teams

i Reminders

; Photos v o zoom.us
. Camera

(& microphone (+ -]

. Speech Recegnition

@ Accessibility

| H Click the lock to make changes. Advanced..  (?)

Once you have enabled DisplayLink Manager to record the contents of your screen (eg. Has a Tick next to it).

Users should then receive a pop advising to Quit and Reopen DisplayLink Manager to take affect the changes.

“DisplayLink Manager™” will not

be able to record the contents of
your screen until it is quit.

You can choose to quit "DisplayLink
Manager” now, or do it on your own later.

Finished
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