
Dual-Mic  ENC

Business Headset 

EM-SP1

Product Structure The Way to Switch Left / Right Ear

The right ear wearing The left ear wearing

※ If you feel the headset is not fit, please adjust the eartip to a 
comfortable position

※ Please follow the instructions for the better use.

Button Instructions The Problems You May Have

※ Low battery: when it is at low battery, the indicator light will 
flash.Please use the standard type-c to charge when battery 
low.

※ Cannot pair: Please check whether the Bluetooth device is 
turned on and search for the headset device name.

※ Disconnection: Please check if the distance between the 
mobile phone and the headset exceeds 15m.

※ No sound: Please check if the headset is at the low volume 
or the headset connects with the phone correctly.

How to Pair

Long press the MFB for 3 seconds to turn on the headset, and 
then turn on the Bluetooth of the phone,  search the device 
named "SP1" and connect.

※ Remark: the headset  will turn off automatically when there is  
no connection within 3 minutes.

Specification

Water-resistant Level: IPX6

Charging time: 1.5H

Charging port: Type-C

Material list: TPU,PC+ABS

Playback time: 30H

Transmission distance: 15M  

Battery capacity:300mAh

Talk time: 24H

Bluetooth version: V5.2

2. Do not  disassemble the headset, which will be regarded as 
man-made  damage, which is not included in the warranty.

1. Do not let children play headset. Small parts may cause 
suffocate.

3. Do not use the headset under a humidity environment or in 
the pouring rain.

4. Do not clean the headset when it is charging. Separate the 
headset from the charging cable before cleaning.

If you have any issues please contact us via support email 

as soon as possible,

emotalvip@outlook.com

Customer Support
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How to Connect with 2 Devices

2. Connect the second device and reconnect the first device

1. Connect the first device, then disconnect it.

3. If you cannot connect, please try to repair and connect the 
devices again.

EM-SP1

EM-SP1

※  Note: please disconnect the first device or the headset 
Bluetooth name will be not found.
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