RAZER HEAD CUSHION CHROMA

MASTER GUIDE
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If you're looking to round out your support, then top off your gaming chair
with the Razer Head Cushion—made of thick memory foam for comfort

that truly conforms to you.
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1. WHAT'S INSIDE

Razer Head Cushion Chroma

Ergonomic memory foam padding

B. Razer THS logo with Chroma RGB lighting

Multifunction button
» Power (on/off)
= Bluetooth pairing
» Chroma lighting effects

Elastic buckle straps

E. Portable charger pouch

USB-A power cable

Important Product Information Guide
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2. WHAT'S NEEDED

PRODUCT REQUIREMENTS

= A portable charger with a USB-A port to power up your Razer Head Cushion Chroma
= A mobile device with Bluetooth capability to use with Razer Chroma RGB App (Mobile)

= A PCwith Bluetooth connectivity to use with Razer Synapse

RAZER SYNAPSE REQUIREMENTS
e Windows® 10 64-bit (or higher)

e Internet connection for software installation

3. LET'S GET YOU COVERED

You've got a great device in your hands complete with a 1-year limited warranty coverage. Now,
maximize its potential and score exclusive Razer benefits by registering at razerid.razer.com

Your product’s serial number
can be found inside the sewn
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4. TECHNICAL SPECIFICATIONS

APPROXIMATE SIZE & WEIGHT

Without Wrist Rest
* Length: 110 mm / 4.33in
= Width: 265 mm / 10.43 in
= Height: 275 mm /10.83in
=  Weight: 330.g/0.78 Ibs

5. GETTING STARTED

CONNECTING TO A PORTABLE CHARGER

1. Plugin the power cable to your portable charger.
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2. Power on your portable charger.
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3. Store your portable charger inside the pouch.
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It is recommended that you use a fully charged portable charger on your Razer Head Cushion

Chroma. Portable charger not included.

POWER ON/OFF

To power on your head cushion, press and hold the multifunction button for at least 2 seconds until
the Razer THS logo lights up.

To power off your head cushion, press and hold the multifunction button for at least 5 seconds
until the Razer THS logo becomes unlit.
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PAIRING TO A PC OR MOBILE DEVICE

When trying to connect your Razer Head Cushion Chroma, remember to keep it within 1 meter of
your PC or mobile device.

1. If your head cushion is powered off, press and hold the multifunction button for at least 5
seconds until the Razer THS logo starts blinking blue.
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If your head cushion is powered on, quickly press the multifunction button and then press
and hold for at least 5 seconds until the Razer THS logo starts blinking blue.
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2. Enable Bluetooth on your PC or mobile device and select “Razer Head Cushion Chroma”
from the list of devices found.

< Settings Bluetooth 3
Add a device . H
) Bluetoath [ @) Ba=not :
On "
Devices
Bvailable Devices
Razer Head Cushion Chroma (D
Razer Head Cushion Chroma *
Mare Discoverable

PC I0S Android
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3. Wait for the pairing to complete. You'll see the Razer THS logo return to its previous lighting
if it is successfully paired and connected with your PC or mobile device.

Should your Razer Head Cushion Chroma fail to connect to your PC or mobile device, it will return
to its previous settings. If you wish to retry, simply repeat the pairing steps. Once your head
cushion is paired, it will automatically try to connect to that paired PC or mobile device every time it
is powered on. Your Razer Head Cushion Chroma can only connect to one PC or mobile device at a
time.

o Install Razer Synapse when prompted or download the installer from razer.com/synapse.

CHROMA LIGHTING EFFECTS

To change the lighting effects, simple press the multifunction button and the lighting will cycle
between Breathing, Spectrum Cycling, and Static. You can further customize these Chroma lighting
effects using Razer Synapse or Razer Chroma RGB App.
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RAZER SYNAPSE

DOWNLOAD:
razer.com/synapse

RAZER CHROMA RGB APP (MOBILE)
£ Download on the
- @& App Store
: A GETITON
? L "® Google Play
OR

O mETH
RZR.TO/CHROMAAPP
(For China only)

Got a question? Ask the Razer Support Team at support.razer.com
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6. SAFETY AND MAINTENANCE

MAINTENANCE

The Razer Head Cushion Chroma requires frequent maintenance. It is recommended to follow
these steps to keep it in optimum condition:

1. Replace all disposable filters every 72 hours.

2. Regularly handwash or use wet wipes on the strap and silicone face guard to keep them
sanitized.

3. Once a month, it is recommended to turn off the main unit and clean it with a soft cloth or
cotton swab to prevent dirt buildup.

4. The main unit has an anti-fog coating finish. Once this coating has been stripped off over
time, it is recommended to use the anti-fog spray. After applying the anti-fog spray, wait at
least 5 minutes before use.

SAFETY GUIDELINES

In order to achieve maximum safety while using your Razer Head Cushion Chroma, we suggest that
you adopt the following guidelines:

= Should you have trouble operating the device properly and troubleshooting does not work,
unplug the device and contact the Razer hotline or go to support.razer.com for assistance.

* Do not take apart the device (doing so will void your warranty) and do not attempt to
operate it under abnormal current loads.

= Avoid wearing the device while it is plugged into a power source.

* Do not place foreign objects inside the air ventilation system; doing so may cause
irreparable harm.

* Do not wait for the battery to be fully empty before recharging.

* Do not leave your Razer Head Cushion Chroma plugged in after it has fully recharged.
* Do not wash or soak the main unit.

» Do not place any of the components on a dishwasher or washing machine.

* Do notuse detergent or other harsh cleaning agents.

= Avoid using alcohol-based cleaning agents.

=  When using the mask, please handle with care. Avoid dropping.
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7. LEGALESE

COPYRIGHT AND INTELLECTUAL PROPERTY INFORMATION

©2021 Razer Inc. All rights reserved. Razer, the triple-headed snake logo, Razer logo, “For Gamers.
By Gamers.” and “"Razer Chroma” are trademarks or registered trademarks of Razer Inc. and/or
affiliated companies in the United States and other countries. Actual product may differ from
pictures. All other trademarks are the property of their respective owners. Warranty not valid
outside of product’s intended region.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc., and
any use of such marks by Razer is under license.

Razer Inc. ("Razer”) may have copyright, trademarks, trade secrets, patents, patent applications, or
other intellectual property rights (whether registered or unregistered) concerning the product in
this guide. Furnishing of this guide does not give you a license to any such copyright, trademark,
patent or other intellectual property right. The Razer Head Cushion Chroma (the “Product”) may
differ from pictures whether on packaging or otherwise. Razer assumes no responsibility for such
differences or for any errors that may appear. Information contained herein is subject to change
without notice.

LIMITED PRODUCT WARRANTY

For the latest and current terms of the Limited Product Warranty, please visit: razer.com/warranty.

LIMITATION OF LIABILITY

Razer shall in no event be liable for any lost profits, loss of information or data, special, incidental,
indirect, punitive or consequential or incidental damages, arising in any way out of distribution of,
sale of, resale of, use of, or inability to use the Product. In no event shall Razer's liability exceed the
retail purchase price of the Product.

GENERAL

These terms shall be governed by and construed under the laws of the jurisdiction in which the
Product was purchased. If any term herein is held to be invalid or unenforceable, then such term (in
so far as it is invalid or unenforceable) shall be given no effect and deemed to be excluded without
invalidating any of the remaining terms. Razer reserves the right to amend any term at any time
without notice.
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