
Just turn it on for a good experience!User’s Guide

Scan the QR code to get a quick start

1. Pasting the pain-relief patch

2. Pain Relief Function of Massager

3. Optimal Massage Areas and Sore Spots

PrecautionsNotes for Product Scrap

Warning

Caution

Instructions of Power Supply and Charging

Battery level ≥25%

Battery level ≤25%

Charging status

Fully charged

The blue indicator light is normally on, indicating normal battery level

The orange indicator light is normally on, indicating low battery level

The orange indicator light flashes

The blue indicator light is normally on

Innovative           Deeply Relieves Muscular Pain

Technical Parameters

*  The model approval code of the product is displayed in the "product nameplate by laser carving".

Product Name Shoulder and Neck Massager

Battery Capacity

Executive Standard

Rated Charging Voltage

Rated Input Power
GB4706.1-2005

GB4706.10-2008

500mAh 5V

5W

Model

Type - C Charging port

Indicator
ligh

Press and hold the button for 1.5s to turn 
on/off the instrument (the high-frequency 
mode shall be enabled after starting); 
press it to switch the work mode 
(Comprehensive mode & relief mode) 

Press the button to shift down to the 
lowest setting (0), accompanying two 
short vibrations

Press the button to shift up to the highest 
setting (9), accompanying two short 
vibrations

Troubleshooting

Fault Possible Cause/ Solution

Open the packaging, tear off the white 
protective film, paste it onto the massage 
patch and then press it for firmly pasting

Tear off the transparent protective 
film, then it is ready to use

Single frequency mode of high frequency 
wave, no stimulation, deep relief of cervical 

pain and alleviating dowager's hump

The blue area is the best massage area

The optimal sore spots are shown in the picture:

① Sore spot of splenius capitis and cervicis

② Sore spots of trapezius 

③ Sore spots of musculus levator scapulae

The combination of middle 
frequency/high frequency wave and 

hot compress has more obvious 
effect on relieving neck pain

Medium frequency mode 
enabling failure after 

startup

1. The two massage patches are not pasted to the skin at the same time. 
2. Check whether the switch of the instrument is pressed.

It is a normal phenomenon. The working principle of the massager is that two 
massage patches form an electrical circuit through the human body. Please 
make sure that the medium frequency mode is not turned on before moving.

Please check whether the Type-C cable is properly connected to the 
instrument and the power adapter of the mobile phone.

Electric shock feeling up 
on contacting the 

massage patch in medium 
frequency mode

Charging failure or 
charging indicator light 

not on

Please recycle the rechargeable battery (lithium ion battery)!

Do not throw it into the fire, resulting in overheating

Do not puncture it with nails, get it to suffer from gravity impact, or disassemble it

Do not connect the positive and negative terminals of the battery directly to metal

Do not store it together with necklaces or hair clips 

Do not charge, use or put it in the places in high temperature such as fireside or in 
the blazing sun
The situations above may cause heating, fire and breakage.

Danger

Warning

The battery of this product is special rechargeable battery and shall not be used in 
other products; besides, it cannot be charged after it is taken out the instrument.

If the battery is accidentally swallowed, seek medical advice immediately. When the 
battery is leaking, do not touch the battery with bare hands but deal with it with the 
following methods.

The product must work with the pain relief patch, otherwise you may get electric shock.

Do not remove or plug the USB charging cable with wet hands; otherwise, electric shock or accident may occur.
Do not apply the product to children or people who are unable to express their consciousness, otherwise 
accidents or discomfort may occur.
Do not use the product in a place in high humidity, such as bathroom, or use the product while taking a 
shower, otherwise you may get a strong electric shock and the product may be damaged.
Do not use it while sleeping, otherwise the product may fail, and the massage patch may be moved to other 
parts and cause discomfort.
Do not use it while driving, otherwise it may cause discomfort due to excessive stimulation, resulting in 
accidents.
Do not apply the massage patch on the affected area for a long time and use the medium-frequency mode, 
otherwise it may cause dermatitis.
During massage, do not touch the massage patch with the metal part of a belt, necklaces and other items, 
otherwise you may get a strong electric shock.
When using the massage function, do not apply it in the same part for a long time (more than 30 minutes), 
otherwise it may cause the muscle fatigue of the application part and physical discomfort.
Please wear the product correctly: wear it symmetrically on the neck and shoulder, otherwise there may be 
accidents or physical discomfort.
The surface of massage patch may become heating, so the people who are not sensitive to heat must be 
careful when using it.
After the product works for a long time, the surface will heat up, which is a normal phenomenon.
Ensure that the instrument button works properly before using it.
When the product is used for the first time, or the battery power is lost after the product is idle for a long 
time, please charge the product according to the Operation Manual to ensure that it can work normally.
Please dispose of this product in accordance with the relevant environmental protection regulations of the 
city when scrapping it, otherwise it may cause environmental pollution.

Read the Operation Manual before using the product.

Contraindications:
Patients with malignant tumors People in spasticity after a 

cerebrovascular accident
Patients with metal implants

Patients with coagulation disorder People with anemia People with severe cognitive 
impairment

People with abnormal neurological 
stress

Cardiac pacemaker users Eyes

Patients with infectious diseases Near the heart of the human 
body

Patients in unconsciousness with 
contracture deformity of limb 
bone joint 

Pregnant and parturient women

Patients who are under the care of their doctor and 
feel physically abnormal

Patients with infectious diseases

Patients with heart and brain nerve abnormalities Patients with impaired skin perception or skin 
abnormalities

Patients who are taking drugs Patients who cannot freely express themselves

Patients with perceptual disturbances due to high 
peripheral circulation disorders such as diabetes

Patients with abnormal blood pressure

Patients with acute [painful] medical conditions, such as spinal fractures, sprains and strains

Patients with acute 
suppurative 

Abnormal blood pressure (above 
180mmHg)

Patients prone to bleeding People with high fever (38°C or 
higher)

Patients with spastic paralysis

If you feel unwell due to the abnormality of this product, please stop using it immediately.
Consult your doctor and follow the advice of the doctor if you have any discomfort on your body or skin.
If you want to move the massage patch to another position or other person during the massage, please make 
sure that the medium frequency is disabled before moving, otherwise you may get a strong electric shock.
Patients with a history of cerebrovascular accidents should not place the massage patch on the head.

Danger
Do not use with the following medical electronic devices to avoid injury
Implanted medical electronic devices such as cardiac pacemakers
Artificial cardiopulmonary and other life-sustaining medical electronic instruments
Electrocardiograph and other medical electronic instruments

Gas stations, high dust workshops, gas stations and other flammable and explosive places

Do not use or store this product in the following places:
Place with direct sunlight
Place in high temperature and humidity 
Place with water 
Place with much dust
Place near fireworks
Place vulnerable to vibration impact 
Place with strong electromagnetic field

High frequency waves from the massager may react when the device is close to the store's safety gate.

If the patient uses the high-frequency surgical equipment and the massager on the body at the same time, 
burns may occur in the position of the massager patch and the massager may be damaged.
The output of the massager may be unstable if the product is used near the shortwave or microwave 
therapy equipment (in the range of 1 m).

During massage, two massage patches should not be placed around the projection area of the heart at the 
same time, and it is necessary to make sure that there is no current flowing through the heart no matter 
how the massage patches are placed.
It is recommended that when several users use the product, please clean the massage pain relief patch on 
the product before use.
When using the product, the massage pain relief patch should fully and evenly contact the skin, otherwise 
there is a risk of burns.
The massage patch of this product has a heating function. When the heating function is enabled, the hot compress 
application on the same part for a long time (more than 20 minutes) may lead to low temperature scalds.

This product contains lithium battery. Do not disassemble, modify or soak the product or throw it into fire. 
Otherwise, the product may be damaged and exploded.
Do not use the product near the heart, above the neck, head, mouth, private parts or skin disease areas, 
and do not apply it to the soles of both feet at the same time.

Do not use it with other medical devices or multiple sets of this product at the same time, otherwise it may 
cause nausea or discomfort.

Do not use it for purposes other than massage as stipulated in the Operation Manual, otherwise accident or 
malfunction may occur.

Do not disassemble, repair or transform the product without permission. Otherwise, it may lead to failure or 
electric shock. Read the manual carefully before the use of the product.
Do not use the product when you carry with electronic instruments, otherwise the electronic instruments 
may fail (such as: the time of the electronic watch may be disordered).

If operation failure or other abnormal conditions occur, immediately cut off the power supply and remove 
the battery. Otherwise, high temperature or short circuit may occur, resulting in an accident. At the same 
time, contact the customer service personnel for after-sales consultation.

Do not use massage patch with defective or damaged surface, otherwise accident or malfunction may occur.

Discontinue use and consult your doctor if you feel discomfort during or after use.

Do not compress the internal organs during use, otherwise accidents or discomfort may occur.

Massage patch should not contact injury and scar during massage.

Do not rub your eyes with your hands when battery electrolyte enters your eyes in 
case of blindness. Rinse your eyes with clean water immediately and seek medical 
advice.

When your body or clothing is contaminated by the battery electrolyte, it may 
cause skin irritation or injury. Please rinse with water. If you still feel discomfort, 
seek medical advice immediately.

The product can only be disassembled when it is discarded. Failure to do so may 
result in fire, electric shock, injury or other accidents. If you need to repair the 
product (except for battery replacement), please consult the shop where you 
purchased the product.

The battery must be removed from the instrument before the instrument is discarded;
The instrument must be powered off before removing the battery;
The battery should be disposed of safely.

Removal steps of battery:
1. Open the shell with a tool;
2. Cut off the battery lead with scissors;
3. Take out the battery;

Please keep the rechargeable battery out of reach of infants to prevent it from being 
swallowed by mistake.

The lithium ion battery of this product is a valuable resource that can be recycled. Please take out the lithium 
ion battery and hand it to a professional institution that can recycle and regenerate the rechargeable battery 
when the product is discarded after use.

Please consult your doctor before use it in the following situations, 
otherwise accidents or discomfort may occur:

https://manualsee.com/blog/qmnP43Y16.html

