
INTERACTIVE USER MANUAL

BLUEBOT XTREME
Find all the information you need to get your Bluebot

up and running.

                   Please make sure you have Adobe Acrobat Reader 

                   installed to display this PDF correctly

Use the menu below to navigate to the desired topic and

use the          symbols on pages to get more information. 

 
+
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Filter screen cover

Dustbin button

Wall sensor

LDS laser ranging sensor

Anti-collision sensor for radar

Anti-collision sensor

Infrared recharging sensor

Back
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Sensors

Clean it regularly

Maintenance

Clean the sensors with a soft mop, including: 

1. Clean the sensors along the wall on the right.

2. Three anti-dropping sensors at the bottom of the host. 

3. Infrared avoidance sensor in the front of the host. 

4. Radar avoidance sensor on the top of the host.

5. Electric shock protector and charging base shrapnel at the 

bottom of the host (please cut the power off during cleaning).

6. Signal transmission area of charging base.

+

Dustbin

Clean it regularly

Maintenance (dustbin and filter screen)
1. Press the button and pull the dustbin out backwards. 

 

 

 

 

 

 

 

 

 

2. Open and clean the dustbin.

Maintenance (Filter screen)
3. After it’s been used for a long time, remove the filter gauze, sponge, 

and HEPA.

4. Clean the removed filter gauze, sponge, and HEPA under water. 

5. Shake off the water drops and dry the pieces naturally, only use 

them after they have completely dried.

6. After the pieces are dry, install them in the following sequence: 

filter gauze - sponge -HEPA.

Filter gauze

Button

Filter cover

Sponge

HEPA

+

+

+

+

+

+

+

+
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Charging contact

Universal wheel

Side brush
Battery cover

Rolling brush

Rolling brush
cover buckle

Anti-drop sensor

Driving wheel

Back
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Rolling brush

Clean it regularly

Maintenance

1. Turn the machine over and press the buckle on the rolling 

brush cover to take out the rolling brush.

2. Remove dust outside and inside of the rolling brush using a 

tiny brush and clean the rolling brush.

3. Reassemble the rolling brush and press the rolling brush 

cover and clean the rolling brush tightly to fix the buckle.

Buckle

Main brush

+

Anti-drop sensor

Clean it regularly

Maintenance

Clean the sensors by soft mop, include: 

1. Clean the sensors along the wall on the right.

2. Three anti-dropping sensors at the bottom of the host. 

3. Infrared avoidance sensor in the front of the host. 

4. Radar avoidance sensor on the top of the host.

5. Electric shock protector and charging base shrapnel at the bot-

tom of the host (please cut the power off during cleaning).

6. Signal transmission area of charging base.

Anti-drop sensor

+

Side brush

• Clean it regularly

• Replace the side brush every 3-6 months to ensure the best cleaning effect

Installation 

Make the left side-brush (L) and the right-side brush (R) correspond 

to L and R on the bottom casing, keep pressing L and R and the side 

brushes. They are installed when you hear a “cracking” sound.

Maintenance

1. Turn the machine over and pull the side brush out and upwards. 

2. Remove hair and dirt and reassemble the side brush. 

3. Make the left-side brush (L) and the right-side brush (R) 

correspond to L and R on the bottom casing, press L and R.

L
(left side brush)

R
(right side brush)

R L
R L

+

+

+

+

+
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Charging base X1 Adapter X1 HEPA filter + sponge
filter X1

Duster cloth X1 Left side brush X2
Right side brush X2

2 in 1 electrically-
controlled water tank x1

Remote control X1 Cleaning brush with 
knife X1

Cleaning brush X1
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Charging base X1

Sensors need monthly cleaning

Power indicator light

Signal emission area

Charging base pin

Catching groove

Cover plate

Power adapter
port

Wire slot

Wrapping post

+
Adapter X1

• Ensure a space of above 1 m on both sides of the charging base and a space of above 1.5m in the front

•  If the power line is vertical to the ground, it may be dragged by the host and consequently, the charging base may be powered off 

•  The charging indicator is normally on when powered on and off when charged

•  If the charging base is relocated, the host may fail in its positioning and lose the map. When restarted, the host will rebuild and 

memorise the map and the rebuilt map may lose the cleaning information for forbidden areas and other areas

•  Direct sunlight will interfere with recharging signal and consequently, the host may be unable to return to the charging base

1. Connect the power line and feed the 

excess wire into the slot

2. Place the charging base against the wall 

and connect the power

3. Please do not move the charging base 

arbitrarily and keep it out of direct sunlight

>1 m

>1 m
>1.5m

+

HEPA filter + sponge filter X1
1. Filter screen cleaning (clean it regularly) 

2. After using it for a long time usage, remove the filter gauze, 

sponge and HEPA.

3. Clean the removed filter gauze, sponge, and HEPA under water.

4. Shake off the water drops and dry the pieces naturally, only use 

them after they are completely dried.

5. After dry, install it in the following sequence, filter gauze - 

sponge -HEPA.

Clean filter (clean it regularly)

Filter gauze

Button

Filter cover

Sponge

HEPA

Dust bin

HEPA

Sponge

Filter gauze

Water tank

+

Left/right side brush

1. Turn the machine over and pull the side brush out and upwards. 

2. Remove hair and dirt and reassemble the side brush.

3. Make the left-side brush (L) and the right-side brush (R) correspond to L and R on the bottom casing, press L and R to reinstall them.

Replace the side brush ever 3-6 months to ensure the best cleaning effect.

R L
R L

+

2 in 1 electrically-controlled water tank x1

1. Remove the mop, pour the water out of the water tank. 2. Clean the mop, dry the water tank and mop.

+

+ + + +

+
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Robot Mopping module

Back
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+

Paste the mopping cloth flat onto the bottom of 

the water tank.

Fill the water tank: uncap the cover and fill 

with water.

Press and hold the button in the middle of the 

tank and push it horizontally along the rear 

of the robot. The module is installed in place 

correctly if you hear the sound of a “click”.

Installation of mopping cloth | 2 in 1 electric-controlled water tank

Remove the mopping module

When the robot is finished working, press 

the button in the middle of the water tank 

to remove the mopping module backwards, 

empty the water in the water tank and clean 

the mopping cloth (do not move or turn the 

robot over during cleaning).

Instructions for mopping module

1. Please do not use the mopping module after it has been left unused.

2. For the sake of safety, please be sure to remove the mopping module when it is being 

charged or left unused.

3. Please do not mop the carpet. Set a forbidden area in the APP to prevent the machine from 

going onto the carpet.

4. To achieve a better mopping effect, the mopping module should be installed after sweeping 

the floor three times.

5. To add water or clean the dust cloth when the machine is working, please pause it, and take 

out and reassemble the mopping module according to steps 8 and 9. Please do not move 

or turn the host over, otherwise, it could fail in its positioning, lose its map and “forget” the 

forbidden areas that are programmed.

6. The mopping function of the machine is intended for wiping and is conducive to deep 

cleaning. It cannot remove stubborn stains effectively and replace the labour force.

3

4

21

Robot installation

Connect the power line and feed the excess wire into the slot. Place the charging base against the wall and connect the power.

•  Ensure a space of more than 1 m on both sides of the charging base and a space of more than 1.5m in the front.

•  If the power line is vertical to the ground, it may be dragged by the host and consequently, the charging base may be powered off.

•  The charging indicator is normally on when powered on and off when charged.

>1 m

>1 m
>1.5m

+

Robot installation

Please do not move the charging base arbitrarily and keep it out 

of direct sunlight.

Make the left-side brush (L) and the right-side brush (R) 

correspond to L and R on the bottom casing, press L and R and 

the side brushes are installed till you hear a “cracking” sound.

•  If the charging base is relocated, the host may fail in positioning and lose the map. When restarted, the host will rebuild and memorise the 

map and the rebuilt map may lose the cleaning information regarding forbidden areas and other areas

• Direct sunlight will interfere with the recharging signal and consequently, the host may be unable to return to the charging base

+

R L
R L

Robot installation

Starting up and charging 

Long press to switch on the robot. Charge the robot on the 

charging base when the power indicator light is normally on.

Start cleaning

After the robot is powered on, short press key on the robot 

or use the mobile APP to start cleaning (press any button to 

pause during use).

• If the machine cannot be started due to a low battery 

charge, please charge the host on the charging base and 

the machine will start automatically. The machine can 

only work normally when the battery level is ≥20%.

+

•  The sweeping robot cannot be used to remove liquids.

•  If the battery level is less than 20%, the machine will not 

work. Please charge it.

•  The machine will return to the charging base 

automatically if the battery level is less than 20% when 

in use and will be powered off and then start cleaning 

automatically after the battery level reaches 80%.

•  Please clear various wires (including the power line of 

the charging base) from the ground before use to avoid 

outage and damage of objects or wires when wires are 

dragged by the host.
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Start

App installation

Create an account

Connect your Bluebot
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Make sure the robot is on, by holding in the ‘On 

button’ for a few seconds on top of the robot. 

Wait until the robot has fully started.

App connection | Start

Step 1

Next Step

Place the robot in the docking station 

(charger) to charge and make sure it’s fully 

charged before use.

App connection | Start

Step 2

Next StepPrevious Step

App connection | Connect your Bluebot

Step 1

Open the Bluebot app and press the ‘Add Device’ 

button to add your Bluebot.

Next StepPrevious Step

Download the app for your specific robot. 

The Bluebot app can be found in the App Store 

and Google Play.

App connection | App installation

Next StepPrevious Step

Remove the robot from the docking station 

(charger).

App connection | Start

Step 3

Next StepPrevious Step

App connection | Create an account

Step 2

When the Privacy Policy pops up, please read 

it and press “Agree” if you agree with the 

policy. 

Next StepPrevious Step

App connection | Create an account

Step 3

Here you can choose to register by 

mobile phone number or email. If you 

choose email, you will receive your 

verification code by email and if you 

register with a mobile phone number, 

you will receive your verification code 

on that mobile phone number.

Next StepPrevious Step

App connection | Create an account

Step 4

Enter the verification code that was 

sent to you.

Next StepPrevious Step

App connection | Create an account

Step 5

Choose a safe password for your 

account.

Next StepPrevious Step

App connection | Create an account

Step 6

Allow the “BlueBot” to use your location 

by pressing “Allow While Using App”.

Next StepPrevious Step

App connection | Create an account

Step 1

Register a new account if you are not an 

existing user. Press “Register” to register a 

new account.

Next StepPrevious Step

App connection | Connect your Bluebot

Step 2

Select the device you want to add.

Next StepPrevious Step

App connection | Connect your Bluebot

Step 4

Select ‘AP mode’ in the upper right if not yet 

selected and click ‘Next Step’.

Next StepPrevious Step

App connection | Connect your Bluebot

Step 3

Enter your WIFI password and press confirm.

Only 2.4 GHz WIFI networks are supported. 

Please see your router manual for help.

Next StepPrevious Step

App connection | Connect your Bluebot

Step 5

Press on the ‘Go to connect’ button in the 

bottom of your screen.

Next StepPrevious Step

App connection | Connect your Bluebot

Step 6

Select the ‘SmartLife xxx’ network from the list 

and return to the Bluebot app.

Next StepPrevious Step

App connection | Create an account

Step 7

After your registration, make sure that the 

robot is removed from its docking station. 

Turn your robot on by pressing the ‘On 

button’. After that is done, simultaneously 

press both the ‘Home button’ and ‘On 

button’  for more than 3 seconds until 

the robot mentions that it lost its WIFI 

connection. 

Next StepPrevious Step

App connection | Connect your Bluebot

Step 7

Your robot will now connect to the App.

Next StepPrevious Step

App connection | Connect your Bluebot

Step 8

Press on the ‘Go to connect’ button in the 

bottom of your screen.

Next StepPrevious Step

App connection | Connect your Bluebot

Step 9

Your are now connected with the App.  

For more info about the app, choose

“App instructions” from the main menu below. 

Previous Step
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Choose a starting point 
for your cleaning proces

Adjustment of  
suction power

More options

Draw your own area in 
the map to clean

Start / Pause

The robot will drive back to it’s 
charging station
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Set Wall

More options

Timer

Set a timer to program the robot to clean at 

a certain time or day.

Manual

Control the robot manually and use your 

phone as a remote control.

Find robot

Tap this button when you lost your robot 

and your robot will tell you where it is.

Reset map

Use this function to erase your current 

map.

Water regulation

Control the water regulation and choose 

“Low”, “Medium” or “High”.

Auto Boost

Auto Boost will increase suction power 

when the robot gets more friction. This is 

designed to increase suction on carpets.

Record

View all your previous vacuum cleaning 

records. You can see how many m2 has 

been cleaned and the time it took. Here 

you can also load previously saved maps. 

Ideal when cleaning different area’s (upper 

floor for instance).

Language and volume

Setup your language and change the 

volume.

Do not disturb switch

Here you can schedule an do not disturb 

time period.

Consumables and maintenance

Here you will find an overview of 

consumables and indicates when 

consumables need to be replaced or 

maintenance is required.

More info

Here you will find network and robot 

information

+

Set wall

Use this function to create no-go zones within the area that you are cleaning. You can draw virtual walls that blocks the robot 
from crossing.

+

Choose a starting point for your cleaning proces

When choosing this feature, You can place a pointer marker in your map and use that marker as a starting point for the Robots 
next cleaning proces.

+
Draw your own area within the map to clean

When choosing this option, you can draw your own area to clean within the map. 

You can create these areas by chosing “set wall” on the left site of your map.

+

Cleaning start/pause

Use this function for the first time using the Robot. The Robot will scan the room it is in and create a map. This map can then 
be used in the future. It will speed up the Robots process as it knows exactly where it is.

+
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+ Adjustment of water flow

Find robot

Turn right

Spot cleaning start/pause

Recharging start/pause

Adjustment of  
suction power

Turn left 

Go forward

Light on/off

Autocleaning start/pause
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Adjustment of water flow
You can adjust the water flow to a low level, standard level, and high level by mobile level.

Only for electrically-controlled water tanks

+

Recharging start/pause

Automatic mode: The robot will return to the charging base automatically after work.
Manual mode: In a suspended state, short press this key to start recharging or when the recharging host is charged under the 
control of mobile APP.

If the robot cannot find the charging base, it will automatically return to the starting position. 
Please manually put the robot back to the charging base for charging.

+

Spot cleaning start/pause

When the robot cannot be controlled by the mobile APP, please move 
the robot to the place you want to clean. Long press the button 
for 3 seconds, and the robot will clean twice within the scope of 
1.8mx1.8m centring on itself.

This can also be done with the App

1.8 m

1.
8 

m

+

Adjustment of suction power

You can adjust the suction power to silent level, standard level, and high level. 

This can also be done with the App.

+
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Rolling Brush Side brush

Dust bin Filter screen cleaning

Filter cleaning
Mopping module 
2 in 1 electrically-controlled water tank

Sensors
Regulary cleaning

Sensors
Monthly cleaning

Battery Firmware upgrade

System reset
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Rolling brush

1. Turn over the machine and press the buckle on the rolling brush 

cover to take out the rolling brush.

2. Remove dust outside and inside the rolling brush using a tiny 

brush and clean the rolling brush.

3. Reassemble the rolling brush and press the rolling brush.

Clean it regularly

Buckle

Main brush

+

Side brush

1. Turn over the machine and pull the side brush out and 

upwards. 

2. Remove hair and dirt and reassemble the side brush. 

3. Make the left-side brush (L) and the right-side brush (R) 

correspond to L and R on the bottom casing, press L and R to 

reinstall them..

Clean it regularly
 Replace the side brush every 3-6 months for the best cleaning effect

L
(left side brush)

R
(right side brush)

+

Dust bin

1. Press the button and pull the dustbin out backwards. 

 

2. Open and clean the dustbin.

Clean it regularly

+

Filter screen cleaning

1. After using the robot for a long time, remove 

the filter gauze, sponge and HEPA.

2. Clean the removed filter gauze, sponge, and 

HEPA under water.

3. Shake off the water drops and dry the pieces 

naturally, then use them after they have 

completely dried.

4. After drying, install them in the sequence, filter 

gauze - sponge -HEPA.

Clean it regularly

+

Filter gauze

Button

Filter cover

Sponge

HEPA

Filter cleaning

Clean it regularly

Dust bin

HEPA

Sponge

Filter gauze

Water tank

+

1. Remove the mop, pour the water out of the water tank. 2. lean the mop, dry the water tank and mop.

Mopping module | 2 in 1 electrically-controlled water tank

Clean it every time

+

Sensor | Regulary cleaning

Clean the sensors with a soft mop, include: 

1. Clean the sensors along the wall on the right.

2. Three anti-dropping sensors at the bottom of the host.

3. Infrared avoidance sensor in the front of the host. 

4. Radar avoidance sensor on the top of the host.

5. Electric shock protector and charging base shrapnel at the bottom 

of the host  

(please cut the power off during cleaning).

6. Signal transmission area of charging base.

Clean it regularly

+

Charging contact

Anti-drop sensor

Sensor | Monthly cleaning

Clean the sensors with a soft mop, include: 

1. Clean the sensors along the wall on the right.

2. Three anti-dropping sensors at the bottom of the host.

3. Infrared avoidance sensor in the front of the host. 

4. Radar avoidance sensor on the top of the host.

5. Electric shock protector and charging base shrapnel at 

the bottom of the host  

(please cut the power off during cleaning).

6. Signal transmission area of charging base.

Clean it monthly

LDS laser ranging sensor

Anti-collision sensor for radar

Infrared recharging sensorAnti-collision sensor

+

Battery

• The host is furnished with high-performance lithium-ion batteries. 

• To maintain battery performance, please keep the host charged in daily use

• If the machine is left unused for any length of time, please shut down and keep it properly. 

• Charge it at least every three months to avoid damaging batteries due to excessive discharge

+
Firmware upgrade

• Upgrade firmware using the mobile APP. If new firmware is detected, upgrade it according to the prompt. 

• The battery level should be ≥50% during firmware upgrade, so the machine should be placed on the charging base.

+
System reset

• Take the dust bin down and press ‘Reset key’. Make sure that you place the robot back on its docking station.

• The current map and timing will be lost, WIFI and personalised settings will be reserved after reset.

+
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Limitations
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+

+

+

+

+

+

+

+

PRODUCT INTRODUCTION        INSTALLATION        APP INSTALLATION        APP INSTRUCTIONS        INSTRUCTIONS        DAILY MAINTENANCE         OTHERS

Charging base

Items Parameters

Overall dimension 160x143x80mm

Rated power 24W

Rated output 24W

Basic Parameters

Machine

Items Solution

Model Bluebot XTreme

Overall dimension 350x350x100mm

Product weight 3.2kg

Li-battery 5000mAh

Rated voltage 14.4V

Rated power 50W

+

Troubleshooting

Prompt Tone Solution

Error 1: Oh dear! I cannot find the dust collector Cleaning is triggered when the dust bin is removed

Error 2: Please check if the radar on top has been covered or blocked
The top radar is covered or placed in an open area
(there are no obstacles within an area of 6×6m2)

Error 3: Please place me in a new location and try again
Pick the robot up or hold it in the air and put it on the 
ground

Error 4: Please clean the fall sensor, and restart me from a new location
The fall sensor is covered or the robot is placed at a 
height

Error 5: Please clean the front sensor, and restart me from a new location The infrared avoidance sensor is dirty or covered

Error 6: Please clean the right-hand sensor, and restart me from a new location The wall sensor is dirty or covered

Error 7: Please clean the radar housing on top, and restart me from a new location The radar avoidance sensor is dirty or covered

Error 8: Please check if the bumper has been blocked in some way The edge or collision sensor is stuck

Error 9: Master, please clean the dust container and filter The dust box is full or the filter screen needs to be 
replaced

Error 10: Dust container has been removed, please clean the container and filter After error 9 is issued, the user takes out the dust 
container and error 10 is triggered

+

Troubleshooting

Prompt Tone Solution

Error 11: I’m stuck, please help me The robot is stuck

Error 12: Please place me correctly! The robot is tilted

Error 13: Please check if my wheels have become blocked somewhere The driving wheel is stuck or twisted

Error 14: Please check if the main brush has become stuck The main brush is twisted or stuck

Error 15: Please check if the side brushes have become stuck The side brush is twisted or stuck

Error 16: What’s going on? Where is the docking station? The charging base can’t be found or is not plugged in

Error 17: Oh dear! Program error, please restart me
Abnormalities are caused by an unknown break-
down, restart the robot

Error 18: Error encountered initiating shutdown
The robot reminds the user and shuts down
automatically or is recharged

Error 19: Low battery, please recharge
When the battery level is too low and the robot is not 
on the charging base, cleaning is triggered
(the battery level is lower than 10%)

Error 20: To shut me down, please place me away from the docking station
The robot shuts down when charged on the charging 
base

+Safety Information | General
 
Before using this product, please read the following safety instructions and follow all routine safety precautions.
Please read the instructions carefully, please keep the instructions.
Any operation inconsistent with this instruction manual may cause damage to this product.

Note:

• Only authorized technicians can disassemble this product. Users are not recommended to disassemble this product by themselves.

• This product can only use the power adapter provided by the factory. If other adapters are used, the product maybe damaged.

• Do not touch wires, sockets or power adapters when your hands are wet.

• Do not use cloth curtains or body parts to roll into the product drive wheels.

• Do not place this product near cigarette butts, lighters and other smoldering fires.

• Please clean the product alter charging.

• Do not bend wires excessively or place heavy objects and sharp objects on the machine.

• This product is an indoor household product. Do not use it outdoors.

• Do not sit on the product.

• Do not use this product in a wet environment (e.g. bathroom).

• Before using this product, please remove all vulnerable items (e.g. glasses, lamps, etc.) on the ground as weil as items (e.g. wires, pa per 

sheets, curtains) that may entangle the side brushes and air suction passages.

• Do not pull this product in a place where it is easy to fall (e.g. on desks and chairs).

• Please carefully check whether the power adapter is connected to the socket before use, otherwise the battery may be damaged.

• To prevent tripping, please inform other members of the hause when this product works.

• Please empty the dust box before using this product when the dust box is full.

• The temperature used for this product is 0 to 40 degrees Celsius.

• Do not use this product in high temperature environment.

• Please remove the battery from the machine before the product is scrapped.

• Please make sure that this product is not powered on when removing the battery.

• Please recycle the discarded batteries safely.

+

Safety Information | Usage Limitations

• Use only the original rechargeable battery and charging seat specially equipped by the manufacturer. Non - rechargeable batteries are 

strictly prohibited.

• It is forbidden to use products in environments with open flames or fragile objects.

• It is forbidden to use products in extremely hol (above 40 °C) or extremely cold (below 0 °C).

• It is forbidden for human hair, clothes, fingers and other parts to approach the opening and operating parts of the product.

• It is forbidden to use products on wet or stagnant ground.

• It is forbidden for products to absorb any articles such as stones and waste paper that may clog products.

• It is forbidden for products to absorb any inflammable substances, such as petrol, toner and toner for printers or photocopies. Prohibit the 

use of products in clean areas with flammable items.

• It is forbidden for products to absorb any burning articles, such as cigarettes, matches, ashes and other articles that may cause fire.

• It is forbidden to place articles at the suction opening. Do not use the product when the suction port is blocked. Clean up dust, cotton 

wool, hair, etc. at the suction opening to ensure smooth air circulation at the suction opening.

• Use the power cord carefully to avoid damage. It is forbidden to use the power cord to drag or pull the product and the product charging 

seat. It is forbidden to use the power cord as a handle. It is forbidden to clamp the power cord in the crack of the door. It is forbidden to 

pull the power cord at sharp corners and corners. It is forbidden for the product to run on the power cord while the power cord should be 

far away from the heat source.

• Do not use a damaged charger, cord or docking station.

• Even if the product has been severely damaged, burning of the product is prohibited, which may lead to explosion of the battery of the 

product.

+Safety Information | Usage Limitations

• The product is only used for floor cleaning in a home environment and cannot be used outdoors (such as an open terrace), non-ground (such 

as a sofa) and commercial or industrial environments.

• Please do not use the product off ground level (such as in a penthouse, open terrace, and furniture tops) without a protective fence.

• Please do not use the product at a temperature above 40°C or below 0°C or when there are liquids and sticky substances on the ground.

• Please hang any cables that are on the ground before use to avoid being dragged by the host.

• Please clear fragile objects and impurities (such as vases and plastic bags, etc.) from the ground to avoid damaging valuables when the host 

is stuck or impacted slightly.

• People with a physical, mental or perceptual disorder (including children) are not allowed to use or operate the product.

• Children cannot use the product as a toy. Please keep children and pets away when the host is working.

• Please keep the main brush and other cleaning tools out of reach of children.

• Please do not place objects (including children and pets) on a stationary or moving machine.

• Please keep hair, fingers, and other parts of the human body or pets away from the suction inlet when the machine is working.

• Please do not use the product to sweep burning objects (such as a burning cigarette end).

• Please do not use the product to clean long-haired carpet (some dark carpets may not be cleaned normally).

• Please prevent the host from suctioning hard or sharp objects (such as waste decorative materials, glass and iron nails, etc.).

• Please do not move the machine by holding the protective cover of the laser distance sensor and collision bumper.

• Please clean or maintain the host and the charging base when in shutdown or power-off state.

• Please do not wipe any part of the product using a wet cloth or any liquid.

• Please use the product according to the User Manual. The user should be responsible for any damages and injuries caused by improper use.

• Please do not use the mopping function for carpets and furniture tops.

• Please be sure to remove the water tank when the machine is being charged.

+

Safety Information | Battery and Charging

•  Please do not use a battery, charging base, or charger provided by any third parties.

•  Please do not dismantle, report or refit battery or charging base arbitrarily.

•  Please keep the charging base away from any heat source (such as a radiator).

•  Please do not wipe or clean the charging base shrapnel using a wet cloth or wet hand.

•  Please do not abandon used batteries arbitrarily. Used batteries should be disposed of by a professional recycling agency.

•  If the power line is damaged or broken, please stop using it immediately and replace it through official channels.

•  Please ensure the host shuts down during transportation and the product should be transported in its original packaging.

•  If the machine is left unused for a long time, it should be fully charged and then placed in a cool and dry place. 

•  Charge the machine at least every three months to avoid damaging batteries due to excessive discharge.

+

Safety Information | Laser

Laser distance sensor of the product complies with the standard for class1 laser products of IEC60825 and does not produce dangerous laser 

radiation.

+
Warranty Policy | Period

•  Please contact the Customer Service team for warranty cases.

+

https://manualsee.com/blog/dH8l4Qwe0.html

