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Range of Application

Body temperature of the subject is shown by measuring heat radiation from the forehead.

Technical Indicators

1:Normal service condition:

2:Power supply and voltage:

3:Range of measurement:

4:Precision:

5:Power consumption:

6:Distance of measurement:

7:Automatic power off:

Environment temperature: 15°C~35°C

Relative humidity:<85%

DC 3V (two AA alkaline batteries)

Body temperature mode: 32°C— 42.9°C

Surface mode: 0°C~ 100°C
35°C~ 4 2°C +0.2°C
32°C+~ 34.9°C £ 0.3°C
<150mW
3cm~5cm

<10 seconds
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Setting Adjustment
This product provides the function settings including the temperature unit, measuring mode, and so on. The
measuring mode is set by the Set button, and the other settings are set in the Set Menu.

The table of Set Menu is as follows:
Tips: 1. Press the “Set” button, switch between body temperature measurement and object

temperature measurement.

2. Press the “Set” button for 5 seconds, the screen displays: F1; Then short press the “Set” button again ,the
screen displays: F2; After that, short press the “Set” button again, the screen displays: F3; Then short press
the “Set” button again, the screen displays: F4; Finally, short press the “Set” button again, autosave and

power off.
Menu Function “+” Key “.” key Initial Value Remarks
F1 Temperature Unit °C F °C
F2 Temperature Alarm | Increase Decrease 38°C
Point 0.1°C 0.1°C
F3 Temperature Offset | Upward offset | Downward 0.0 Range from -3°C
0.1°C offset 0.1°C to +3 °C
F4 Warning Tone On Off On
Switch
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Product Property

Precision:

Rapid:

Easy:

Contact-free:

Fever alarm:
Large-screen display:
Data storage:

Setting modification:

Temperature Switch:

Measurement deviation <+ 0.2°C,
Measurement duration: 1 second.

One-button measurement, easy operation.

Forehead measurement without contact with human skin, avoid cross-infection.

Free setting of fever alarm temperature.
Large LCD backlight display, clear night reading.

Storage of 30 pieces of measurement data for analysis and comparison.

Setting parameters can be modified.

Switch between body temperature measurement and object temperature measurement.
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Use Method

Correct use is the key for measurement accuracy and wrong use will cause measurement error. With
consideration of high requirement of infrared for surrounding environment, please follow the instructions as
follows:

« O

1. Press measurement button to turn it on. After the full display of 1 second with the display of “-"C”, the
thermometer enters the standby status (standby time is 10 seconds and the machine is turned off
automatically 10 seconds later.) User may press the measurement button for temperature measurement in
standby status and measurement will take about 1 second.

2. User should point the product at the right center of forehead - the area above middle of eyebrows and
maintain the vertical status of product. No hair blocking is allowed in measurement area. Distance between
the product and the forehead is 3cm-5cm as recommended.

Warm tips: if the measured area (forehead) cannot be guaranteed to remain in the constant environment, it
is suggested to choose body part not exposed in the air (such as chest or abdomen)
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3. When measured person comes from a place where there is a big difference with the environment temperature,
he/she should stay in the measurement environment for at least 5 minutes, and measurement can only start until
environment temperature is consistent. Otherwise, the result will be affected.

4. If a fever patient has sweating on the forehead and adopts cold compresses and other temperature reduction
measures, the result of body temperature measurement will be lower. Try not to measure body temperature under such
circumstances.

5. Please place the product in the service environment for 30 minutes before use if the product is taken out from the
environment with huge temperature difference from measurement environment.

6. Please ensure the stable environment around the measured person. No temperature measurement should be done
in fan and air - conditioning outlets and other areas with large airflow.

7. Do not use the product in direct sunlight.
8. It is suggested to measure three times and the data of largest number shall prevail.

9. Please choose “body temperature” mode while measuring forehead temperature and please choose “object
temperature” mode while measuring temperature of other objects, liquids and food, etc
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Notes

- Follow the maintenance recommendations in this manual.

- The product is applicable to professional purpose or family purpose.

- Please keep the product out of reach of children.

- Environment temperature of product use is between 15 °C and 35 °C.

- Product must be kept clean in a dry place.

- Do not place the thermometer where there is an electric shock.

- Do not place the thermometer in the place with extreme temperature: above 50 °C or lower than -20 °C.
- Do not place the thermometer in the place with humidity above 95%.

- Do not expose infrared probe in sunlight or water.

- Do not drop the product.

- Do not repair the product in case of any problem and please contact the dealer.
- Do not use the product in the place with electromagnetic interference.

- Please dispose of the waste and residue at the end of the service life of the product according to local laws and

regulations.
®
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Battery Installation and Maintenance
Use two AA alkaline batteries and please pay attention to the positive and negative electrodes in installation.

1.The product uses two AA alkaline batteries. When the battery symbol “” appears and flashes on the screen, the
battery has insufficient power and user needs to replace the battery.

2.0pen the battery cover to replace batteries and pay attention to the positive and negative electrodes.

3.If the product is idle for a long time, user is suggested to take out the batteries to avoid battery leakage and product
damage.
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Daily Maintenance

Normal use of the product does not require frequent maintenance. When the following is found, please follow the instructions as follows.

1.External dirt: use clean and soft cloth wipe dirty place by dipping the cloth in water, or use a cotton swab to wipe the dirty place by dipping the

cotton swab in medical alcohol. Wiping with medical alcohol has functions of sterilization and disinfection. Do not use too much water or alcohol to

avoid product damage caused by flow of water or alcohol inside the product.

2.Internal dirt: infrared probe inside the product is an important component. User is not allowed to touch or press it with fingers or other objects.

Otherwise, measurement precision will be affected. When dirt is found in infrared probe, user should dip a cotton swab in 95% absolute alcohol to

swipe the infrared probe.
Note: Do not use 75% disinfection ethanol to wipe infrared probe (water mark will be left).

Do not use other chemical agents to wipe infrared probe (they will cause damage to infrared probe).
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Q&A

Frequently-asked Question 1: “Lo” appears in body temperature measurement in the same environment. What are reasons for this?
Answer: we need to exclude the following reasons:

1.Measurement distance is too far. What is measured may be the temperature of air. Measurement distance as required in manual is 3cm to 5cm. (The distance between the

vertical line on thermometer and the thermometer head is 5cm for distance reference.)

2. "Lo" may appear under the following circumstances: the measured person has hair on his/her forehead, is sweating, has antipyretic sticker on his/her head or takes
antipyretic drugs, his/her forehead was blown by air conditioner, or strong wind blows across the surface. Measurement should be started after the rest of 5 to 10 minutes in the

stable environment.

3.A: Few people have body surface temperature lower than regular people. If “Lo" appears every time when body temperature of few people is measured, user may use the

hand of back to sense forehead temperature of the few people and compare it with forehead temperature of others.

B: When “Lo"” appears when body temperature of an individual (not all people) is measured, “Lo” can be used as judgment of normal body temperature. User needs to
pay more attention to fever alarm (fever or display of “HI” ). “Lo” indicates that the forehead surface temperature of the measured person is lower than the range of display

of this product.

VM’
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Main Reasons of Lo Displayed on Screen and Suggestions

Main Reasons of Lo Displayed on Screen

Suggestions

Hair or sweat block during temperature reading

Make sure that nothing blocks the forehead

Cold air is blowing the forehead

Make sure that no cold air is directly
blowing the forehead

Recent cold compress on forehead

Measurement should start 10 minutes after
forehead cold compress

Measurement distance is too far

Suggested measurement distance is 3cm to

5cm
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Frequently-asked Question 2: is the product harmful for human body? Is there any radiation of this product?

Answer: the principle of this product is to calculate body temperature through the collection of infrared radiated by
human body. The product does not directly contact human body. Therefore, it will not cause any cross-infection of
human body. The contact-free thermometer produced by our company has no radiation for human body. Therefore,
the product is harmless to human body and consumers can be rest assured to use this product.

Frequently-asked Question 3: What is the overall temperature offset setting function of the product for?

Answer: the overall temperature offset setting function of the product is for temperature calibration. If your product is
used for groups in public areas (such as schools, airports, and customs, etc., with large crowds), you will not need this
function. The product has already been calibrated before leaving the factory and you need only to press the
measurement button; if your product is used for family (such as kids) and you hope to obtain a more accurate body
temperature effect, it is suggested to use mercury or electronic contact thermometer for calibration when the product
is used for the first time. Specific method is as follows: compare measurement value of mercury thermometer and
measurement value of this product under the same condition. If measurement value of this product is 0.2°C lower, user
needs to increase 0.2°C of the original “F3" value, and if measurement value of this product is 0.2°C higher, user

needs to decrease 0.2°C of the original “F3" value.
GVM’
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Frequently-asked Question 4: alarm is sent when this product is used to measure body temperature of all
people. Is this quality problem?

Answer: it is the problem of product setting. With the reference to the manual, user may adjust the overall temperature offset
value to the default value. Specifically speaking, set the overall temperature offset value as 0.0. Users may directly contact
after-sales service center in case of any other problems. In addition, user should set the alarm temperature within the
reasonable range.
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Special Storage Condition and Method

Product must be kept clean in a dry place. Do not place the thermometer where there is an electric shock.
Do not keep the thermometer in extreme temperatures above 50°C or below -20°C with humidity above 95%.
Contraindication

Not applicable.

Parts Packaging

Infrared thermometer *1

Package box*1

Warranty certificate * 1

Manual* 1
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