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Contents in the Box

Product Features 
Active Noise Cancellation (ANC) 
Transparency Mode
Entertainment Mode
Call Noise Cancellation (ENC)
Music Play Time (ANC Off): 5H
Music Play Time (ANC On): 4H
Charging Port: USB-C
Charging Time (Earbuds): 1-1.5H
Charging Time (Charging Case): 1-1.5H
Bluetooth Version: 5.1
Water Resistance: IPX4
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Warning
Dispose of earbuds 
in accordance with 
country and local 

regulations.
Keep earbuds away 
from young children 

and animals.

Model Name: EVERSOUND
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Powering On and Off

Powering On:
1. Earbuds will be powered on automatically 

when the charging case is opened.

Powering Off Options:
1. Place the earbuds back into the charging 

case and close the lid.
2. The earbuds will automatically shut down if 

they are not connected to a device for more 
than 5 minutes. The blue LED light will blink 
once after the units are powered off.

2

Wearing Your Earbuds
1. Identify the left and right unit 

(master).
2. Try different wearing position 

until they fit your ears.
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Pairing, Connecting to & Disconnecting from Devices

1. Pairing between the Two Earbuds: After the earbuds are powered 
on, the master earbud (the right ear unit) will blink blue briefly for 
1 second signaling the two earbuds are paired.

2. Connecting to Your Device: Choose "QRO Eversound" from the 
device list in your device's Bluetooth settings.

3. Disconnecting from Your Device: The earbuds will be disconnected 
from your device when they stray away from their Bluetooth 
coverage (10 meters).

4. Reconnection: (a) The earbuds will reconnect to your device when 
they return to the coverage area within 5 minutes. (b) The earbuds 
will automatically reconnect to the last device they were connected to 
every time they are turned on within that device's Bluetooth range.

5. Earbuds can only be connected to one device at a time. If you are 
experiencing Bluetooth pairing issues, make sure earbuds are not 
connected to another device. 

Settings Bluetooth

QRO Eversound

ConnectedMY DEVICES

Bluetooth
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Music & Call Touch Controls

- Normal mode: Increases battery life by turning off other listening modes.
- ANC mode: Blocks external noise
- Transparency mode: Amplifies external noise to hear what is going on 

in your surrounding environment
- Entertainment mode: Eliminates delay between visual content and 

corresponding audio (ANC automatically turns off)

Left Earbud Right Earbud (Master)

1 Tap ............Play/Pause
2 Taps ..........Previous Song/Take 

and Hang Up Calls
3 Taps ..........Voice Assistant 
....................(Siri, Bixby, etc.)
Press & Hold
1.5 Sec ........Decrease Volume/
....................Reject Calls

1 Tap ............Play/Pause
2 Taps ..........Next Song/Take 

and Hang Up Calls
3 Taps ..........ANC/Transparency/
....................Normal/Entertainment
Press & Hold
1.5 Sec ........Increase Volume/
....................Reject Calls
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A sound effect can be heard 
when touching the earbud touch-control panels

Listening Modes
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Reset to Factory Settings

The Earbuds Can Be Reset to Factory Configuration 
1. Place the earbuds back to the charging case. Close the lid. 
2. Delete or “Forget” the earbuds from your device.
3. Open the charging case. The master unit (right ear) will flash blue. 
4. Take the left or the right earbud out of the case.
5. Press the touch panel of the earbud 6 times. 
6. The earbuds will be reset to their original factory configuration 

signaled by the red LED flashing twice.
If the LED doesn't flash red after 6 taps repeat Step 1 through 5 to 
reset the earbuds.
Place the earbuds back to the charging case. Close the lid.  Follow 
the procedures for pairing and connection to reconnect earbuds to 
your device. 
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LED Indicator 
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Charging the Earbuds
1. Place the earbuds in the charging case. Close the case. The LED 

on the charging case is on for 1 minute. 
2. Earbuds Low Power Warning: Warning sound will be heard and the 

blue LED will flash every 3 seconds when the voltage is lower than 
3.4V.

Charging the Charging Case: 
1. Use the included USB-C cable to charge your charging case.
2. Charging Case Power Level Indicator (The LED on the sides of the 

charging case):
0-25%: ........... Red 76% - 99%: .......... Purple    
26%-50%: ...... Blue 100%: ................... LED off   
51%-75%: ...... Light Green

Charging

Type-C 
Charging Port LED Indicator 

3. Charging Case Low Power Warning: The red LED will flash 10 sec per 
minute.  

Earbuds and Charging Case Maintenance: Charge the earbuds and 
charging case once every three months to maximize the life of both 
devices.  Failing to do so may result in damaging of the device.
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