
Connectivity and Setup
Video, Audio, and Touch Interfaces

If your PC does not have a USB C Thunderbolt 3 or 4-rated port to use with the 
included USB C cable, you may alternatively connect video, audio, and touch 

interfaces with a Display Port or HDMI cable and a USB Type B to Type A cable. 
Please note, the USB B to A cable is a requirement for the camera, mics, and 

speakers to function when HDMI/DP is used for video/audio.

**Display Port, HDMI, and USB Type B to Type A cables are not included with the Pana34**
 

MacBook Users
For MacBook users, we offer Mac OS touch drivers, free of charge, available directly 

from: https://www.jupiter.com/support/

Refresh Rate
The maximum video refresh rate of 165 Hz is only available when using the USB C 
(preferred) and DP inputs. Using only the HDMI input on the Pana will limit the max 

refresh rate to 100 Hz.

Stylus Pen
The stylus pen is included with a USB A to USB C charging cable. The pen will 

automatically charge and pair once the cable is plugged into the Pana USB A port.
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