"4

‘ 'E’;TCSTAR

CARE AND MAINTENANCE MANUAL

Ferro Decor Inc

BTCstar products are famous for outstanding quality and materials standards. In order to make these desired
products glow with lasting charm, we make a series of care and maintenance for your daily cleaning.

We still recommend using soft soap and mix hot water along with a non-abrasive cloth or sponge to regularly
clean the product. This avoids any nasty build up or deposits which would be tougher to remove. If you feel

the use of stronger cleaning solutions or chemicals is necessary, DON'T RUB TOO HARD only if you have
verified the cleaning solution is OK or put chemical on an inconspicuous area before applying to the entire
surface.

Wipe all surfaces clean and rinse completely with water immediately after applying cleaner. Rinse and dry
any overspray that lands on nearby surfaces.

Following these simple steps will ensure your BTCstar product will remain bright and clean as new. The end,
hope you like and enjoy our products!

Sincerely,
Parker Howard, R&D Product Center
Ferro Décor Inc

Ferro Decor Inc

30 S Alcott St,Denver,C0,80219

(Monday-Friday 9 AM-5 PM Pacific Standard Time)
Email:perry@ferrodecor.com
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