S$3150, S3260, S3400, S3700, S3900
and S5500 Series Switches Software
Upgrade Guide

Model:
S3150-8T2FP; S3260-8T2FP; S3260-16T4FP; S3400-24T4FP; S3400-48T4SP;

S3700-24T4F; S3900-24T4S-R; S3900-24F4S-R; S3900-48T6S-R;
S5500-48T6SP-R; S5500-48T8SP

UPGRADE INSTRUCTIONS
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1. Introduction to Version Upgrade

When new features are added or the original performance needs to be optimized and the current running version is out of
date, the device needs to be upgraded. In this case, you need to load a high version of the system software, upgrade through
the CLI interface, WEB interface, and restart the device.

2. CLI Upgrade

2.1 Network Topology

Console line

RJ4E line
CON
v <
ETH/VIAN IF 1
192.168.1.1 192.168.1.2/24
Switch PC

Figure 1 PC connection switch page

2.2 Configuration Steps

(1) connection Equipment

#Connect the PC and the switch to the network cable and the console port. Connect one end of the RJ-45 network cable to the
network card interface of the PC and the other end to the network port of the SW. Connect one end of the console c able USB
to the USB port of the PC. One end of the RJ-45 is connected to the console port on the front panel of the switch.

(2) Download Configuration Software
# After the connection is completed, there we recommend the super terminal, putty or Secure CRT tool to configure the
switch.

(3) Switch on and Use Login Software
#Energizing the switch, then open the installed login software, select the serial port of login mode, port through the device
manager to determine. Baud rate :115200, Data bits: 8, Parity: None, Stop bits: 1. (Reference below)

NOTE: COM Number can be viewed through device manager. (right click on my computer.>manage>device manager>port
(COM and LPT) If it displays an unrecognized USB device, please download and install the corresponding driver.

Protocol: Serial v

Port: COM3 v | Flow Control
DTR,

badiae:  [EEE | LORR

[rrsics
Data bits:
i g ¥ Oxowpor

Parity: Nane v

Stop bits: i ]

[) Show quick connect on startup [ save session
[ openina tab
=

Figure 2 Login cli configuration page



http://www.fs.com/
https://manualsee.com/blog/0UZzKTStw.html

6&Fs

S$3150/53260/53400/5S3700/53900/S5500 SERIES SOFTWARE UPGRADE GUIDE

(4) Login Switch
# After completing the above steps, hitting the Enter key of the keyboard will prompt you to enter the account password. At
this time, enter the default username and password admin/admin to log in to the s witch.

(5) Upgrade Software
# After logging in to the switch, open the installed TFTP upload software, specify the server root directory in its options, and

put the files to be uploaded into this directory.

& Tftpd32 by Ph. Jounin — O X
Current Directory | |D:\work’uboot LI i Browse
Server interfaces  127.0.0.1 SoftwareL v|  ShowDir |
Thtp Server ] Titp Client | DHCP server | Syslog server | Log viewer |
peer file starttime | progress
< >
About | Settings Help |

Figure 3 TFTP server configuration page

(6) Upgrade Image

Switch# copy tftp: flash:

Source file name[]?S3900-48T6S-R-Switch-2.2.0E-97109-08018.bin Remote-server ip address[]?192.168.1.2
Destination file name[Switch.bin]?(Just type enter)

NOTE: If it is a stack switch group upgrade, you need to use the command "update switch" to synchronize the
firmware to the member switches of the stack group before proceeding to the next step.

(7) Reboot the device
Switch#reboot
Do you want to reboot the Switch(y/n)?y

(8) Upgrade web Software Version
Switch# copy tftp:web-v2.2.0.wrp flash:web.wrp 192.168.1.2

(9) Enable web services
Switch#config

Switch_config# no ip http server
Switch_config# ip http server
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3. Web Upgrade

3.1 Network Topology

Console line

R4S line

: CON
H/VIAN IF 1 a
192.168.1.1 192.168.1.2/24
Switch PC

Figure 1 PC connection switch page

3.2 Configuration Steps
(1) Login WEB

#Enter the IP address of the management interface in the URL field of the browser, and then enter the default username
and password: admin/admin

FS 53900-24T45-R

Username *| |

Password * | |

togn | |  Reset |

Figure 2 Login web page

After successful login, the monitor page will appear , as shown in figure 3.

FS $3900-2474S-R
Save All | English | %X | Logout | PortPanel | About

$3000-24T4S-R
0.1.3

2.2.0E Build 24091
CG2108180207N00392

MAC Address 64:0D:00:28:8F:21
1P Address 10.36.1.102

Current Time 2000-1-1 0:9:50

Uptime 0 Day -0 Hour -6 Minute -39 Second
CPU Usage 13%

Memory Usage 22%

Figure 3 Monitor page
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(2) Upgrade Image
# After entering the WEB interface of the switch, click “System Mgr. > System Software” to select the Image file to be
upgraded on web. During the upgrade process, do not close the upgrade page and power off the device.

FS $3900-24T45-R

Save All | English | %X | Logout | Port Panel | About

Backup System
Device Status
Basic Config
Port Config Curment software version: switch.bin, 2.2.0F Build 94091 Build 54091, 2022-1-25 18:8:38 by 5YS
File name on the server [switch.bin
L2 Config ]
3 Confln, [Backup System |
Advanced Config
Network Mor
Diagnostic Tool i st
System Mar.
User M
ey P
Starhip-config Reboot the device am?mzh[allv after update
System Software Elle name on the server [zuitch bin
Factory Settings Update System | Choose File | Mo file chos:
Reboot

Figure 4 Upgrade Image page

Note: The device web supports only the image upgrade. Currently, the device does not support the upgrade of the web
software version
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