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PURPOSE OF DOCUMENT

The purpose of this guide is to explain, in summary form, how to install the Home
Gateway App on your mobile device and to provide a general overview of its essential
functions.

At gewiss.com you can find all the information and technical data on the products
that compose the ChoruSmart home automation system and download dedicated
documentation.

GENERAL DESCRIPTION

The Home Gateway App enables the installation, configuration, monitoring and
operation of the home automation system based on the Zigbee communication
protocol. The App can be installed on mobile devices (smartphones, tablets) and
must be used in conjunction with the GW1X840 Home Gateway and ChoruSmart
products.
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3. APP INSTALLATION

3.1. REQUIREMENTS

Available for both Android and iOS mobile devices, the App supports operating
systems from the following versions:

e Android 4.4 (or higher)
e iOS 11 (or higher)
3.2. INSTALLATION

The Home Gateway App can be downloaded free of charge via the Play Store or App
Store depending on your operating system. Below is a step-by-step guide on how to
do this.
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3.3. ANDROID DEVICES

e On your mobile device, search for the “Play Store” application and launch it:

Google

%

Camera

G o

Settings

Q  Ssearch for apps &... 9 .

For you Top charts Other devices Ch

Welcome to Google Play

Browse cur most popular apps

QOl

WhatsApp Messenger Instagram
Messenger 394 3G% a
ERES
Recommended for you >
Pl " L
Postepay Google Earth Google Lens e
46" 1.3 a4.5% 4.
Popular apps >
a HH B
Games Apps Books

< smart gateway app aQ ¢
B This device ~

About these results @

Smart Gateway App
Gewiss * Lifestyle
3.5% (310K

Home Gateway App
Gewiss * Lifestyle
4.9% [EH100+

GW Tuya Smart
l Tura Inc. = Lifestyle « House & home
45%0 [ 50+

mart L ateway
Fconn BRC * Taals
BI04

IKEAlome smart 1
INtEITPKE R Systems BY. » Lifestyle
3.9 W+

D

Snoart Life ), Smart Living
Valcala ... * Lifestyle » House & home
45% LRI0M+

Q Lidl Home
Lidl * Tools

D

e Enter: “Home Gateway App” in the search bar;

e Select the following icon

5 | Home Gateway App
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3.4. I0S DEVICES

e On your mobile device, search for the “Play Store” application and launch it:

. home gateway app ©| Annulia

Mantello ¥

\ 27° | Apps

~Home Gateway App

GET STARTED ~ sewlss Home Automatior APRI
- _ See what's new iniOS 16 L % ke k&
ety Clouely Lock Screen, Focus and more L

W27 g

Eestisola tua Smart Home

ﬁ Sma.’ Gateway App T

Must-Have Apps

TikTok - Videos, Music
cr & LIVE

Walch, o wer and straarr
Q) o e |

Gardenscapes

. BeReal. Your friends for real, = - l uarl didivertimente OTTIENI
I Moot another sociol network % g de oqusi 1009

7

Sogi Grachi App A i Cercn

8 ¢ e ¢ (Q E # & <& Q
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4. APP LAUNCHING AND PLANT SUPERVISION

4.1. LOGGING IN AND CREATING A NEW USER

A single App
that guides you step by step
to configuration and management
of your smart home

Start the creation
of your home!

Create your rooms and configure
your devices.

English

Login to Home Gateway

App
User Name
Password
(4
Remember Forgot password?

me

or sign In with

¢« G f

yon't have an account? Register Now

After the introductory sequence and the login screen with the entry of credentials, it will
be possible to log in. To create a new user, click on the link at the bottom of the page

and follow the registration procedure:

English — Registration «— Registration
Login to Home Gateway Personal Data Predies
App First Name* v
CaP
User Name Last Nama*
Naticn
Password Emait* =
@ Mobile
o L7 R
Remember Forgot paseword? Password* ~
me
@ Profession
o User Wi
Sign In
| declare that | have read the information
Confirm password* relating to the processing of personal data of
users pursuant to regulation (EU) 2016/679
|
S el il ("GOPR)
‘ G f Birthday
' Register '
Fiscal Code Already have an account? Sign In

Don't hiwe an accound Register Now

Once you have filled in the various fields with your personal data and contact details,
click on the “Register” button. To complete the procedure, you will need to confirm

7 | Home Gateway App
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receipt of the e-mail by clicking on the link received. From now on, your credentials will

be active and can be used to log in to the App.

Verify email b & Verify email

2

Email sent

o
"< k v

Account verified

We have sent a vegfication email to
EamE Bggmal .com Fross the

link within the emgil to continue

' Check my email '
i try another email

Engli

Login to Home Gateway
App

User Name

Password

sh

4.2. SUPERVISION OF AN EXISTING PLANT

After logging in, you land on the dashboard (page) controlling all functions, where you can

view:

e The “Home overview” with the instantaneous consumption of the system;
e The “Scenes”, i.e. a group of preconfigured actions and/or commands;

Andrea’s Home g = Rooms

Hello,

B
Home overview /
e
Scenes
L evice ed or

At homa  I'm going
aut

Rooms
5 Bl
R \ :
; 7,‘,' ‘ e l
Bathroom
v
L -} I
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Rooms
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Within a room, it will be possible to manage in detail both the individual control, e.g.
lights, shutters and dimmers, and the general control of all lights in the room via the
relevant ‘light bulb icon’ at the top right (see images). A specific icon and control will be
displayed for each device type. The dimmer, for example, will allow you to adjust the light
intensity at will but not display the consumption data, while for the shutters you will
have, in addition to the slider to open and close them, also the button to manage the
slats.

Andrea’s Home g Andrea’s Home g = Andrea’s Home g =
Hello, Hello, Hello,
-'”%Lxg -'%:L\.S -'%:L\E
Kitchen Kitchen Kitchen
® No device switched on ® No device switched on o N ayice switched on

Living room Living room Living room

A A A
® No device switched on ® 1 device switched ar a [
+ | Socket-outlet AL Socket-outlet 11 Socket-outlet
i L
B Roller shutter 5 Roller shutter 5 Roller shutter '
61 % Opened osed i
® ® ®
Andrea’s Home g = Andrea’s Home g = Andrea’s Home g =
Hella, Hello, Hello,
" . At hame  I'm going
5 out Rooms

Kitchen Rooms

Bathroom
A
® 1 device switched an
i ® 1 device switched on .
Living room Dimmer
g A i ©
® 1 device switched on = 962
Dimmer c
Sack i - fin ®
b ocket-outlet
W
S «©
®
Min MaXx
Roller shutter ! Roller shutter '
Closing strips ' Closed i
Roller shutter !
® Closed L ®
[ J
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4.3. PLANT SELECTION

To access the different installations for which you have access (by invitation from the
owner or installer) simply click on the menu icon (hamburger button) in the top right-

hand corner and then on the arrow, selecting from those available, as in the example
below:

Andrea’s Home e — Andrea’s Home v Andrea’s Home A
- Andrea's Home @

ﬁ Manage the home
Home overview

3% Personalise scenes Mario’s Store
e Manage notifications
Sea House

Scenes A} Manage users

£k Configure new home
out @ support

R Profile

The side section will show the list with the selectable implants in alphabetical order.
Once you have passed the fifth implant, you will be able to set favourites as well as sort
the list at will with a simple drag and drop.

Once this is done, one can return to the home to manage one’s devices directly from the

dashboard, run scenarios such as “I’m going out” or perform the commissioning procedure
to set up a new home.

10 | Home Gateway App GEMEE


https://manualsee.com/blog/h7a3IB8v0.html

CHORUMBMIMART

5. APP MENU DESCRIPTION

5.1. SETTING UP A NEW HOME (CREATE NEW PLANT)

To create a new plant, from the main menu, select the “Configure New Home” item, the
App will guide you through all operations such as opening the Zigbee network, searching
for devices, configuring Smart Plates, etc. Please notice: before proceeding with
configuration, read note (page 15) on setting up a network.

Andrea’s Home X « X

Configure new home rep 1 0f
{2 Manage the home

P i
—o Personalise scenes

8 Manage notlifications A
A Manage users =
II ~
@ Configure new home ‘ \
& Support
A Profile Yhis process will guide yo
f & new home with a

anfiguring the rooms a
them

Configure the gateway

T nnect to the gateway
press the but
ront for 3 seconds

The LED will start flashing white

Make sure Bluetooth Is activated an this device.

Configure the gateway Configure the gateway X ¢—  Configure the gateway b4

Connection to the wi-fi network

Select the wi-fi network you want to
connect the gateway to, or use the
hatspet of this device.

Make sure it's a 2.4 GHz network.

Searching... Gateway detected o
Do you need help?
Metworks:
(@ Andrea's WI-FI
~ ~

11 | Home Gateway App
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¢« Configure the gateway 3

Connected to "Andrea’s Wi-Fi"

Enter the password of the wi-fi network.

Socusity
WPA2-PSK v
Pussword

Fokdkkok ook ko kkok ok k ok @

¢  Configure the gateway X

o g
“ Have you found all the devices?

@ After confirming, the ZigBee network
will be closed.

Creating a network

em so all the

ome

¢« Configure the gateway X

List of discovered devices:

Number of devices connected to the
gateway ZigBee network.

Devices found: 4

E 2-channel push-button ... 1

GWAI241

Roller shutter 2

GWA1231

Light 1
a Gwai2o1

The list is complete

Some are missing

« X &

Home settings .4

Name of the new home*

Andrea's home|

Address

®© Use current position

enter manually
o Address

Flat

Home settings

Enter some Info to identify the new home

Post coda

city

12 | Home Gateway App
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«— X «— Configure the rooms X

New room

Select the type of room you are in.

Type of room
/A7l Dining room v

Name of the ronm

Dining room

Select Image from gallery or take a photo

Take a photo

Continue

Here you will need to press the connected devices and/or any auxiliary inputs (the latter
can also be added later) that you would like to include in the room configuration. You
can always decide to customise the settings for each device or choose to do it later.

«— Roller shutter D ¢ «— Roller shutter X

Find the device Tap on "Calculate” and follow the flow on

7 the app to configure the ascent times and
8- LER0r e the descent

.- [ | Opening time* Calculat
:0: LED %) Load Raning B ulculata
Device detected | \ ) fines the time the rolle tter takes to switoh
] ) open
Davice nams "
Go to customize the roller shutter by
calculating the times of ascent and Roller shutter 0 s
descent to have the optimal
operation of the device Parameters

Type of roller shutters Open strips*

5 Roller shutter v )

Type of roller shutters

5 Roller shutter

efines the tim iy 1t

Closing time* @ calculate

\ ogen to eluget
5 Roller shutter A
308
Venetian blind
- m Blind -

13 | Home Gateway App


https://manualsee.com/blog/h7a3IB8v0.html

CHORUMBMIMART

«— Roller shutter X

wry

LED backlight

gh

Advanced parameters -

Information

Model GWAI231_SHUTTER

MAC address

Firmware version 0.32

Replace device

Delete device

&~ Dining room X

Associate devices

Press the command or push-button on
the device to assaciate it with this room.

O Do you need help?

5 Roller shutter Ve

2-channel push-button
panel

Devices: 2

Auxiliary inputs: 0

Room completed

List of rooms >

All the rooms

Select the room you want to configure, or
move on to the next room.

+ New room

Devices not configured: 2

Home completed

&« Configure the devices X

Devices not configured: 2

Touch the devices to complete their
configuration or delete them.

5 Roller shutter Sonfigkire

GWAT231 S
Light

=  GWAI1201

Configurs

Skip configuration

2 devices associated

Are you sure you have associated all
the devices in this rcom?

Configure scenes

Skip

14 | Home Gateway App

GEWiS5


https://manualsee.com/blog/h7a3IB8v0.html

CHORUMBMIMART

Step S of 7 StepGof 7

Vo &
o

Configure the smart plates

Configure the push-button
panels

The 2-channel and batteryless push
button pane be used to control
other devices or scenes.

Continue
<> Skip

The smart plates allow you to keep the
state of your home under control

— Smart plate —

Smart plate connected to the“Roller

shutter device in room “Other devices* Press the next button key

Device rame™

Smart plate

This smart plate doesn’t yet have
any button keys |nside it

=)

Associate button
keys

It it's not detected after peing pressed,

Parameters . - .
associate a traditional device

Smart plate language English &2

Salect the language for displaying info on the

srmant pl
(@ Do you need help?
Plate lighting

Change the colour and brightness percentags >
of the emart plate.

Button key 2 X

— Smart plate

Smart plate connected to the“Roller
shutter* device in room “Other devices"

Davice name*

Smart plate

Traditianal
Traditional device Pt

Roliar
shumer

Touch a button key to modify the
parameters. Drag it to rearrange it

Parameters

Smart plate language English 2

Setect the language | fizplaying info on the
mart plate

15 | Home Gateway App
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«— X &« Managing the roles 5 4

Are you the owner of the

7\
:;j home? . I

Yes Vg

No . «
Home configuration completed

Managing the roles

For other features go to the menu and access all customizations such as alert
management, smart plates, gateways, upgrades, and more. The interface of the App is
such that it is intuitive to add new devices in the system by simply clicking on "Add
device," as shown below. As for updates, some can be forced. As soon as the gateway
connects to the WiFi network, if necessary, the device will be prompted for an update
lasting about two minutes, and then it will reboot. After that is complete, you will be able
to continue the system configuration by creating the Zigbee network.

Note on creating a network: before opening the Zigbee network, be sure:

e All the smart devices are in the factory configuration (steady red LED);
e |If they are not, perform a factory reset (see instruction sheet).

Once the Zigbee network has been opened, the App will progressively show the number
of devices acquired in the network. Devices acquired in the network will have their LEDs
lit blue. The devices’ LEDs will change from red (not connected to any network) to blue
(connected to a Zigbee network) and then almost immediately to green to indicate that
the network they are connected to is open.

After the network has been created, you can proceed to configure the house and the
devices until the last step, which allows you to manage all the users in the system (for
details, please refer to section 5.5, 'User Management', of this document).

5.2. HOME MANAGEMENT (ADDING DEVICES)

From the main menu, go to “Manage the home”, then to “Add devices” and click on the
‘Continue’ button to follow the wizard:

16 | Home Gateway App GEWiEE
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Andrea’s Home «— Managing the home «— X

fal Manage the home Check the type of device you

+ Add device want to add:
_03_ Personalise scenes

e Manage notifications

@ Home info N .
A} Manage users Set the name and address of "
your home & .
.

4 If the device needs to be wired, disconnect the
ﬂ Configure new home Hl. Rooms and devices > main switch before proceeding. Then reconnect the

Mariag | main switch and continue following the app.
arage the

] Managing the smart plates N
Manage the smart plates your

Managing the push-button

B >
panels
M

goms and devices

& Ssupport

A Pprofile

If the device is battery-powersd, you must wake it
up before procesding.
our 2-chanrel and

yush-button panels

Managing the auxiliary inputs N 'm.
Change the settings of the

auxillary inputs of your devices

G

In “Rooms and devices”, on the other hand, it will be possible to manage not only the
rooms and their devices, but also all those devices present in the system but not yet
associated with a particular room because they belong to a specific type e.g. sensors:

«— Managing the home «— Rooms and devices +

-_—
+ Add device ‘

nange the settings of tht

devices Q Search device

Please note. In the case of battery-operated devices, it will be necessary to add them
one at a time for correct configuration.

© Home info N Other devices
Setl the name and address of E vices
r home
The devices have not yet been associated
. with a room, which is why they won't
E“. Rooms and devices > appear on the dashboard. In any case,
Manage the rooms and devices they are working correctly.
system
$ @ Motion sensor 4
] Managing the smart plates N '
Mar u the smart plates it i @ Motion sensor V4
= 2 davices © Ky
& Smoke sensor 2
Managing the push-button >
B8 panels l *
Manage your 2-channel and 1 ‘-‘___rfézﬁﬂ 0 Water sensor z
batteryless push-button panel g
T 2 !i Window sensor 7
0 devices .'=r ;
6 Managing the auxiliary inputs > 3 -

17 | Home Gateway App
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5.3. CUSTOMISING SCENES

From the dedicated menu item, select the button to create a new scene and follow the
suggestions displayed in the App, including the part on devices to be associated:

Andrea’s Home — Personalise scenes — Personalised

Create and manage your scenes,
personalising the behaviour of the
devices.

fa} Manage the home Choose the icon and name of the scenario

you want to create
= p li
ersonatise scenes

List of scenes

e Manage notifications \g [+]
4. At home
B aE o Z
A Manage users > Stenu raima”
Home alone |
4 I'm going out e
. K> & davices
i Configure new home Select the devices you want to manage
with this scenario and customize their
& Ssupport ( behavior
\ + New scene
A Profile ; Controlled devices

<+ Add devices

The list of displayed scenarios can also be sorted by dragging and dropping.
— I'm going out o — I'm going out o «— I'm going out
' E&\ Dimmer

D Scane info

Scene name ™

Home alone

scana name

Home alone

Select the devices you want to manage

Select the devices you want to manage with this scene, and personalise their

with this scene, and personalise their

3 behaviour.
behaviour.
\ (I
(— Rooms Device
Rooms Devices )
o) *

§ % | Bathroom i O . Dimmer (1) +

B 202 sevices =

‘B?d:t?om + O M Shutters (3) 5 1 O 0%

E itch Lights (1
lﬁ Kitchen + O Y g ) +

= 071 device

bt
@ Living room i @, | Actuators (2 g

18 | Home Gateway App GEMEE


https://manualsee.com/blog/h7a3IB8v0.html

CHORUMBMIMART

At the end of the procedure, return to the App’s
Andrea’s Home g =  dashboard and select one of the created scenes to
o activate it.

Home overview

Scenes
& e
\‘tl‘)' ‘\,AA
At home  I'm going

out

5.4. NOTICE MANAGEMENT

From this section it is possible to configure the reception of alerts on the notification
centre of the phone or directly on the EGO Smart plates in the system.

Andrea’s Home «— Manage notifications — Notifications center X

Manage the way of receiving notifications bt .
£} Manage the home 3 Y e Push notifications
Indicate which types of notifications and
alarms you want to receive, and how. You

can change your mind at any time. S
User added/deleted

Notifications center When a user is adided to the system o
laleted

=< Personali
ot ersonalise scenes
Q Manage notifications

uUp Messages on vol

A} Manage users

Installer enabled/disabled
Smart plate staller i= enabled o
lisabled
Notifications displayed above your S

smart plate

£ Configure new home
& support

A Profile Disconnection from the cloud

When tih
davicas |

of the system

AlLLARM
Fire alarm (recommended)

Etecte

Water alarm (recommended)

ater |eak is Tecto Y 2 room

19 | Home Gateway App
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5.5. USERS MANAGEMENT

Under “Manage users” you can choose among: guest, installer and administrator. Each
of these three profiles has its own range and limits in managing the system:

The Administrator is able to command and configure the system; once the initial
configuration phase of the system is completed, Administrator-type users have the
ability to enable and disable /nstaller users.

Installer is able to command and configure the system; once the initial
configuration phase of the system is completed and ownership of the system is
transferred to at least one Administrator-type user, Installer users can access the
system only if they are enabled.

The Guest can control the system but does not have the ability to change the
configuration.

Andrea’s Home &« New user X

ﬁ Manage the home

=5 Personalise scenes
- Guest
wle

Manage notifications
8 . Guest v Installer

A} Manage users

Administrator

£ Configure new home

€@ support

R Pprofile

20 | Home Gateway App GEWiEE
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6. ISSUES AND RESOLUTION

6.1. USING ONLINE HELP

In case of unforeseen problems, use the “Help” from the “Support” menu item:

Andrea's Home

f2} Manage the home

= p U
-— ersonalise scenes

& Manage notifications

A} Manage users

£ Configure new home

& Support

A Profile

«— Support

Contacts
Hera you can find all the Gewiss

— Help X

Select a type of device to get more

information,
ChoruSmart +
Smart plate +
Rear-connection components +
Sensors +
Smart Plug +
P-Comfort +

The system will guide you in identifying the device and the information you need to resolve
the problem encountered as shown below:

«— Help
Select a type of device to gat more
information.

ChoruSmart

i, Home Gateway

84(

Connected switch

Connected dimmer

E Connected roller shutter
Auxiliary inputs
Smart plate

Rear-connection components

«— Home Gateway

Arguments:

Device status (LED)

Bluetooth activation for association of
the Home Gateway to the App.

Factory reset

@ Online product dacumentation

«— Home Gateway X

Device status (LED)
STEADVREDLED

f

Should the information in the online Help not be sufficient to resolve any errors
encountered independently, it will be possible to consult the FAQs:

21 | Home Gateway App
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«— Support

Contacts

He L all >

t:

Help

To find t >

your tion t

Q
FAQ
be | | Categories

Contact us user Home Gateway

How to contact the Assistance in

case of problems?

Within the App, you can find the
nline help organized by device ...

How to delete a user from my
system?

Each administrator or installer
(except for guest profiles) can ...

Can the installer act on my system
even remotely?

«— FAQ X

How do | delete a device added by
mistake?

It is always possible to delete a device
added unintentionally to the system. At
the end of the operation, it is sufficient:

1. Click on "Manage home" -> "Rooms and
devices":

2. Select the room it is in;

3. Click on the added device;

4, At the botton of the device detail page,
click on the Delete button.

Was this information helpful?

CP nNo dY Yes

At the end, you can request the support of the GSS, Global Service & After Sales GEWISS,
directly from the App, by accessing the MyGewiss section (as indicated in the following

paragraph).

6.2. REQUEST FOR TECHNICAL SUPPORT

To request support from GSS, it is necessary to access the MyGewiss section by entering
the menu under Support and from there click on Contact Us, after which it will be possible
to request support via a special button that links to the dedicated page:

«— Support — Contacts
Contacts

Help I

ho

Gewiss S.p.A.
FAQ / \ Volta

Access to MyGewiss
. 2 N t

@ Login to MyGewiss

Data to be provided to the operator
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Punto di contatto indicato in adempimento ai fini delle direttive e regolamenti UE applicabil: According to applicable UK regulations, the company responsible for placing the
Contact details according to the relevant European Directives and Regulations: goods in UK market is: GEWISS UK LTD - Unity House, Compass Point Business
GEWISS S.p.A. Via AVolta, 1 1T-24069 Cenate Sotto (BG) Italy Park, 9 Stocks Bridge Way, ST IVES Cambridgeshire, PE27 5JL, United Kingdom
tel: +39 035 946 111 E-mail: qualitymarks@gewiss.com tel: +44 1954 712757 E-mail: gewiss-uk@gewiss.com
%+3903594611 : S
8:30- 12:30/ 14:00- 18:00 WWW.gewliss.com =) "E
lunedi - venerdi / monday - friday =] "aﬁg
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